
To help you increase operational and personal productivity, GEOVIA can automate and document your workflows 
and enable you to manage your data more effectively. As the largest global provider of mining software, we 
have more than decades of combined experience working with diverse commodities and finding solutions for 
the most challenging operational situations.

OPERATIONS SERVICES



Our services include providing assistance with process 
optimization, workflow automation, and documentation. We 
ensure that your systems are functioning at their optimal 
performance levels.

Using our software, we offer the following services to help 
you with your project:

• Process Implementation & Automation

• Resource & Reserve Estimation

• Strategic Planning

• Short-Term Planning

• Long-Term Planning 

• Surveying

• Blast Design

• Grade Control

• Advanced Reporting

• Database Administration

Some examples of services we’ve provided for clients include:

SOFTWARE IMPLEMENTATION
In order to meet their complex scheduling needs, amongst 
other challenges involved a mill production rate that ramped 
up over time, one metals client chose to implement GEOVIA 
MineSched™. The GEOVIA services team worked with the 
client to define and establish a long-term planning solution  
creating various scenarios based on the client’s ever evolving 
input parameters. MineSched integrated their data and run 
a schedule for each scenario. Additionally, GEOVIA provided 
classroom training to ensure staff were able to create future 
schedules unassisted.

RESOURCE ESTIMATION
An industrial minerals client, using GEOVIA GEMS™, with a 
long-lived running operation experienced a major personnel 
turnover when a significant number of staff retired and were 
replaced by new and inexperienced workers. GEOVIA was able 
to ensure productivity was maintained during the hand-off 
by providing our own experienced team to help bridge the 
gap during the day o day operations, and to train new staff in 
essential skills such as resource estimation.

LONG-TERM PLANNING
A block caving iron ore mine needed to create long-term 
schedules satisfying very specific criteria for output rates 
and ore feed rates, while achieving ore quality targets. 
GEOVIA’s mine planning experts delivered a custom report 
detailing multiple life-of-mine schedules fulfilling all of the 
required targets. The 30-year schedules were reported in 
multi-year increments as specified by the customer. As a 
result of this work, the operation was granted permission by 
the environmental regulators to expand its production rates 
by 47%.

For more information visit 3ds.com/GEOVIA/Services or 
email GEOVIA.Services@3ds.com
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Europe/Middle East/Africa
Dassault Systèmes
10, rue Marcel Dassault
CS 40501
78946 Vélizy-Villacoublay Cedex
France

Americas
Dassault Systèmes
175 Wyman Street
Waltham, Massachusetts
02451-1223
USA

Asia-Pacific
Dassault Systèmes K.K.
ThinkPark Tower
2-1-1 Osaki, Shinagawa-ku,
Tokyo 141-6020
Japan

Our 3DEXPERIENCE® platform powers our brand applications, serving 11 industries, and provides 
a rich portfolio of industry solution experiences. 
Dassault Systèmes, the 3DEXPERIENCE® Company, is a catalyst for human progress. We provide business and people with collaborative virtual 
environments to imagine sustainable innovations. By creating ‘virtual experience twins’ of the real world with our 3DEXPERIENCE platform and 
applications, our customers push the boundaries of innovation, learning and production. ºDassault Systèmes’ 20,000 employees are bringing value to more 
than 270,000 customers of all sizes, in all industries, in more than 140 countries. For more information, visit www.3ds.com


