‘pjs DASSAULT

SUSTEMES



© Copyright 1998-2022 Dassault Systemes Americas Corp.

All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any
form or by any means, including photocopying, recording, or other electronic or mechanical methods,
without the prior written permission of DELMIAWorks. For permission requests, send an email to
training@3DS.com “Subject: Permission to Reproduce Materials”

SYSTEMES

D7S DASSAULT



Learning Experience for DELMIAWorks

Technical Modules

2 (ol A\ AV 1= 1 o] o I OO P PPTTPPPTR 13
3DExperience Edu Space — FULL USER GUIDE.........uuu i s 13
] 1] o = T T TSP PR PPTPRPPPPPR 13
Crystal Reports Basics With DELIMIAWORKS ........uuuuuuii s 14
Inventory - Pricing HIerarcChy.......oooo i 14
Inventory - AKA BUYING Tab....cocoiiii 14
Inventory - AKA Selling Tab ... 15
Inventory - Transactions and LOCatioNS........ccooiiiiiiiiiiii 15
INVENETOIY = ClasSES.. i, 15
Physical Inventory in DELMIAWORKS ..., 15
Bills of Material - Configuration ... 16
Bills of Material — ASSY Configuration ... 16
Label Hierarchy and Label DeSigner ... 16
Lot NUMDBEI TracKing cocce e 17
Serial NUMDEE TrAaCKING. .. .uuuuueeeiieitieitiett s 16
Shop Calendar - Standard Labor Capacity........uuu ueuuuuuuuiiiiccee s 17
Shop Calendar — CONFIGUIE ....uuueeeieiiiiii e nan 17
WWIMISTQL. ettt ettt ettt ettt e s ettt e e s bt e e s s et e e s aa b b et e e sabbe e e e e ab et e e e aabb et e e snb e e e e e b eeee e nneeens 17
1@ 13y PP PP PP OPPPPPOPPPPPR 18
Finite SChedUling ... 18
Work Centers — Enable Backflush...........eoiiiiiii e 18
WWOTK CONTEIS = CrEATE ..eiiiietiee ettt ettt e e st e e ettt e e s st ee e sab e e e e e eanbeeeesmbeeeesnnes 18
WWOTK OIS = CrEaTE...eeiieitiiee ettt ettt e e sttt e s eab et e e s bt e e e sabe e e e e eabbeeeesnbeeeesannes 19
ASSEMDBIY TFACK...cceiee e e 19
RealTime Setup and MONItOrING .....coooeiiiiie 19
RealTime Process MONITONING .....ccoeeiiiiieceeee e 20
(oL TW ot oY T 2 U=T o Lo [ oY P 20
1] 0 o] - S 20

D7S DASSAULT

SYSTEMES



JOB SO e, 21

ASS MDY DAL e ee e e e e e e e 21
Outsourcing in DELIMIAWORKS ... ..ottt s e e e e e ee e e e e e e e e etesaaae e e eeeeeeeennns 21
PUrchase Order- EMail........ueieeiiiiiiiiiieeeee ettt ettt e ettt e e e e e e s st et e e e e s s s aabbraeeeaaeens 22
Purchase Orders — Create and RECEIVE. ....c.iiiiiieiiiiiiiee ettt e e s sttt e e e e s s e ibraeeeeeeeeas 22
Purchase Orders — Color ChipsS . ... 23
PUPChAse Orders - CIONE ......ueeiiiiiiiiiiiiteeeee ettt e e e e ettt e e e e e e sttt e e e e e e s saabbbe et e e eessaaanbbraeeeaeenns 23
Purchase Orders — Approve W/ WOIKIIOW .........eiiiiiiiiiiiiiiiec ettt ettt et e e e e tbe e e e earaee e 23
VENAOTr RIMA ...ttt ettt e st e e st e e st e e e s s et e e s b et e e s aanr e e e e smreeeeeanneee 23
SAlES OIS = CrEATE ..eeiieiiiee ittt ettt ettt et e e s st e e e st e e s e et e e s et e e e b ae e e e nnreee s 23
Sales Orders — GENErate REICASES ... ..uiii ittt ettt e e e e s e e s nreee s 24
CUSTOMET RIMIA L.t s 24
Auto EForms in DELMIAWORKS ..o 25
CAPADIE £0 PrOMISE. . uuueeiiiiiiiiiiiiitie s 24
Carrier MaiNteNaNCe........uuuiiiiiiii 26
PICK TICKET OVEIVIEW ... ettt ettt ettt e st e s st e e st e e s st e e e saabreeesaanreeeenans 25
Bill Of LAdiNg (BOL) ..o i iei e 26
SHiP Via MaiNtENANCE ....uuutiiiiiiiiiiiit e nnn 26
Packing Slip OVEIVIEW ..o 25
SAlES QUOLATIONS . eteeee ittt ettt ettt e e sttt e e sttt e e sb bt e e s s s b e e e e s e b b e e e e snr et e e s e e e e e nrneee s 25
Daily Material Staging ReqUIr€mMENtS .......cooeiiiiiiii 26
Daily Parts ProjeCtion ......ccooiiiiiiic e 27
FOrECasT «ooiiiiiiiii 27
Maintenance, Repair and Overhaul (MRO)........coooiiiiiiiiii 28
Material EXCePtion LiSt ....ccceiiiiiiiieee e 27
Rough Cut Capacity and Daily Projected Requirements.........cccceeeeiiiiiiiiiii, 27
Whiteboard Capacity and Labor Whiteboard Capacity Planning..............ccccco 28
Security Inspector — SySteM DENY ROIE .......uuuuuiei s 29
JQAIBIT = GIOUPS ..o 30
[@ YN LT o Yot i o T - PP PP UPUPUPTOPPPPR 30
Security INSPECtOr — Create NEW USEIS ....civie et e e et e e e e e e e e e s e e sean e e e aeaaeeenaanes 29
SeCUrity INSPECLOr — LOWET TADS ...uuuueieiiiiiiiii e nan 30
Troubleshooting 101........cooo i 28

975 DASSAULT

SYSTEMES



System Parameters — LiSt Of LiSTS ..ooeviuiiuiiii it e e e e e e e e et e e e e e eeeennnas 29

CAR — Corrective ACLION REPOIT .. .ottt e e e ettt e e e e e e eeee b e e e e eeeeeeenaas 30
Document Library — Creating a Document Library .......cccceeeiiiiiii 31
Document Library 2 — Adding DOCUMENTES ...ccciiiiiiiiiiiccc 31
Document Library 3 —WOrkflow ......ccooiiiiiiii 31
Document Library 4 —Team MemMDbErS ....cccoc i, 31
QUUATTEY BASICS tvvvvvvvvvururuuiutituetttututttaeaaaaaaae s 32
ECO —Engineering Change Order.......ccc i, 32
MRB — Material REVIEW BOAId .........cooovimiiiiiiiiiiie ittt e e s e s snreee e 32
INSPECEION SETUP ... iiiiiiiiiiiie ettt ettt e e et ettt s e e e e e eeeea b e s s e e eeeeaasaaa s eeeeaeeessnsnnssseeaeeesssnnnnssns 33
DVIATION .ttt e e 33
GAEES ANU DBVICES . uuuuuuuuueuuiuiiiiiitittettitt e aaaaaaaaaaaaaaaaaa e aaanaaaannnnannnnnnnnnsnnnnnnnnnnnnnnnnnnnnnnsnnnnnnnnnnnn 33
QUICK INSPECEION ..uuttttiiiiiiitiiiiitiiitt s 33
VENAOr MAINTENANCE ....eiiiiiiiii ettt ettt e st e st e e s st e e s s et e e snr e e e e smreeeesnnees 34
Customer Maintenance - Credit Status Tab.......c..ceii i e 35
CUStOMEr MaAINTENANCE ...uviiiiiiiiiiiiiii s 35
Customer Maintenance - Credit Data Tab .........cueiiiiiiiiiiii e e 35
Finance Charges - CoNfigUIe ..o 35
Accounts ReCEIVADIE INVOICE ........viiiiiiiiiieeeeee et e e e e s 36
Accounts ReceiVable - ProCESSING......cccoevieie i 36
ACCOUNT TYPE IMAINTENANCE ...iiiiii ittt e et e e et e e e et s e e eeta s e eataasseaeenaseeaesnnseeeannnaan 38
BaNK IMiNtENANCE...ccoitiiiiiiie ettt et e et e s s e e st e e s e e e e e e anreeeeean 38
Accounts Receivable — AUtO INVOICING .....cccooeiieii i 36
General Ledger — Create @ FiSCAl YEAI ....uuuu i e s 37
LCT= o 1=T =Y T TU T o -1 P P PP PP P TSP PPOPRP 37
FINANCIal REPOIES .o 36
General Ledger - ACCOUNT STFUCTUIE .....uuuueeiiiii s 37
L7 1] T Y ot <1 £ 37
Cash DiSDUISEMENTS ...ceeiiiiiieiiiee ettt et e sttt e e s bttt e e s abe e e e s eabb e e e e sabeeeeeaabeeeeeannneeens 34
FIXEO ASSES....etttiieeee ittt ettt e ettt e e e s s s e et e e e e s s s b re e e et e e e e s e b ae e e e e e e s s e nrrraeeeeeeeeas 40
Accounts Payable INVOICE.......cooooeeeeeee e 34
2 TW T =Y P 38
Chart Of ACCOUNTES .....eeiieeeee ettt s et e e sttt e e e bt e e e s eabbe e e e snbeee e saabeeeeeanbaeeens 38

975 DASSAULT

SYSTEMES



SEANAArd COSTING = SELUD .evvvvetiiiiiiiiiiiiitt s 39

Standard Costing - CalCUIAtION .....uuueeeiiii s 39
TIME & AL ENAANCE ..ttt e e e e s s st e e e e e s s s bbb ettt e eeseesnnbreeeeaeeesaaanes 42
PaYIOl e, 41
Customer Relationship Manager-CRIM ...........uuuuuuuuuuuiie s 42
e Tg o ol I PP PP PP PPPPTPRRPPPP 42

Update Content

What's NEW V' 16 — NON ~ACCOUNTING....uuuuuuuiuiiiiiiii s 43
What's NEW V' 16 — ACCOUNTING ..uuuurutiiiiiiiiiiii s 43
What's NeW V 16.2 = NON =ACCOUNTINEG ...uuuuuuuiiiieiiiiii s 43
What's NEW V' 16.2 — ACCOUNTING ..uuuuuuiiiiiiiiiii s 43
What's New DW2020 — NON-ACCOUNTING .. .uuuuuuuuuuuuiiniiiiiiiee s nan 44
What's NeW DW2020 — ACCOUNTING ..uuuueiuinniiiiiieiii s 43
What's New DW2020X — NON-ACCOUNTING ...uuuuuuunnuuiinniniiiinini s 44
What's NeW DW2020X — ACCOUNTINEG ...uuuuuuuuiuuuiiniiiiiiti s 45
What's New DW2021 — NON-ACCOUNTING ...uuuuuuuiiiiiiiii s 45
What's NeW DW2021 — ACCOUNTINEG . ..uuuuuuuuiuuuiiieiii s 45
WEBINAR - What’s New DELMIAWORKS 2020 - Highlights ........ccoiiiiiiiiiiiieiiee et 46
WEBINAR - What’s New DELMIAWORKS 2020 - IACJ (Inventory Activity Cost Journal)........ccccceeeeiennnn. 46
WEBINAR - What’s New DELMIAWORKS 2020X OVEIVIEW ....ccccuveeruiireriieeeniieeniteesieeesieeesieeesreeenneeesnee 46
WEBINAR - What's New DELMIAWOrks 2020 OVEIVIEW .......eeiiiiiiieiiiiiieeiiieeeeeeiieee et sieeee s 46

D7S DASSAULT

SYSTEMES



Technical Summary Modules

DOCUMENT CONTION ittt ettt e e e e e et e e e e e e s e et e e e e e e s s aabbbeeeeeeeesaaannrrneeeeaeenas 59
Assembly (ASSY) ManUFACTUIING ....oveiiiiieiiiieie ettt e e s s rabee e e s sare e e s sareeeesanes 59
Webinars
Bill of Lading (BOL) & ShipPing Man@ger ......ccccuuviiiiiieeee ettt e e e e e eetre e e e e e e e e earaaaeeeeaesssrannsaaaeeaaeeas 47
Database STIUCTUIE ..ottt ettt e s e s st e s et e e e snre e e e sereeeesaanreeesnans 47
Material EXCEPLIONS ..o cie e 47
Pick Tickets & Packing SHPS.....ccoiiiiiiiiiii e, 47
PUICRASING e 47
Purchase Order RECEIVING .....ccoiiiiii e, 47
Production Reporting by Shift.........coooiiiiii 48
WOTK Order GENEIAtION .. ..viiiiiiiite ettt ettt e s st e e s e e s st e e s s et e e sabeeeesannneee s 48
MU CUITENCY e, 48
DOCUMENT CONTIOL ettt ettt e ettt e e st e s s st e e st e e e snbe e e e saabeeeesaanrenesaans 48
EStimating (GENEIIC) cocci i 48
SAIES OFUEIS ...ttt ettt ettt e ettt e e st e e st e e e s et e s s bttt e e sa bt e e e e bt et e e s nr et e e sanraeee e nreee s 48
1) 0o 0] - 49
AdVANCEA WIMS OVEIVIBW. ....eeiiiiiiiieiiititee ettt siie et sttt e sttt e e sttt e e s ettt e s st e s smbe e e e saabeeeeesmreeeesnnees 49
AdVANCEA WIMS SETUP oo 49
Finite SChedUling ... 49
FOrECaST «ooiiiiiiiiii 49
Physical Inventory by [Hem ... 49
K@NDAN BASICS ..nettiieiit ettt ettt s ettt e e st e e s e e e e e b e e e e e s be e e e e b et e e e anreeeeeaa 49

975 DASSAULT

SYSTEMES



Role Based Learning

General Role Categories

Accounting & Finance Production Control & Management
Human Resources (HR) Management Quality Assurance & Control
Inventory Control & Management Sales & Customer Service
Maintenance Repairs & Management Shipping & Returns
MRP - Material Resource Planning System Admin & IT

Role Track Modules
LG =) = o =T 50
MaiNteNaANCE TECANICIAN ...coueiiiiiiiee ettt e e e s e s s e e e s b reeessnreeeenans 50
MaAChINE OPEIator ..o, 50
Production Man@ager.....ccoc o i 50
LYY= g Lo YA\ =T =YL= SO PSP OPPRRPPUPRRPN 51
MaAtErial HANAIEE ....cieeieeeee ettt st e st e e st e e st e e s snreeeeaans 51
SHIPPING DEPAITMENT. . .uuuetiiiiitiiieiiitit e nan 51
Customer Service or Sales RePreSENTAtIVE ..........uuuuuuui s 52
Quality ASSUraNCe TECHNICIAN ...uuuueiiiiiiii s 52
(O TUE XY =T a Yol Y F= T - ==Y o 53
CEO/CFO/COO — High LeVel MaNagemMeENt..........ccceeiiuriiieeeeeeeeiciiieeeeeeeeeeeetireeeeeeeeeeseetraseeeeeeeeennssseeees 51
HUMAN RESOUICES IMANAZEN . .ciiiiiiiiiieeeeeiee ettt eeiee e ettt s e et e s e e eab s s e eaa s e e eata s e eaesaeeaasnsssennnnnseseennneens 52
System AdmMiNiStrator — GENEIAl .......uuuuueeii s 54
(600 014 0] 1 1=Y TP PP PP PP PP PPPOPPP 53
ACCOUNES RECEIVADIE .....eiiiiee ettt e s ab e e s e e snnes 53
ACCOUNTS PaYable ... 54

Licensed Learning Paths

Business Operations ROIE..........ooo i 54
ERP System Administrator ROIE...........oooiiiiiii i 55
Financial AdmMiNiSTrator ROIE.......oiiieeiiiieeee et e e e e e e e e e e e e e e e s sssnnraaneeeeaeeas 56

D7S DASSAULT

SYSTEMES



Production ENGINEEI ROIE ......cceeeiiiiiee ettt e e e e e e e ettt e e e e e e eeaata e e e e e eesassaaaeens 56

Production Planner ROIE .......ciiiiiiiieeeeee ettt e e e e e s st e e e e e e s e anrreeeeeaeeens 56
Logistics & Distribution Manager ROIE .....coooiiiiiiiii 57
GENEIAI ROIE. ettt e e e e e sttt et e e e e e s s bbb e et e e e e e e s aabbbeteeeeeeeannnreees 54
Inventory & Warehouse Control ROIE ......cooiiiiiiiiii 58
Quality ASSUranCe & CONLIOI ROIE ...uuuuueiiiiiiii s 58
SHOP FIOOI ROIE vttt s 58
Human Capital Management ROIE ......cooeiiiiiiii 58
Maintenance TeChNICIan ROIE ....c..eiiiiiiiiiiee e e s sreee e 54

By Module Learning

Assembly Data & Track Work Orders & Work Centers
Inventory, Transactions & Locations MRO (Maintenance Repair Overhaul)
RealTime Production & Process WMS & Advanced WMS

Monitoring Labels in DELMIAWorks

Document Control BOM (Bills of Material)

Purchase Orders Sales Orders

Customer Maintenance & Relationship
Management (CRM)

Team Members
ShopData & JobShop

Finite Scheduling

. . Production Reporting
Quick Inspection

By Skill Level Learning

Introductory Learning
Fundamental Learning
Advanced Learning

Advanced Certifications by Role

975 DASSAULT

SYSTEMES



By MFG Type Learning

Generic, Injection & Stamping

Assembly (ASSY)

Advanced Certifications by Role

System Administrator & DBA SPECIAliSt.......uuuuuuuuiiii s 61
QMSI — QUAlILY SPECIANIST . uuuueetiiiiiiiiitttt s 62
QMSII — Quality Specialist (AAVANCEA)........uuviiiieiieiiiiiieeeee e e e e e e e e e srrar e e e e e e e e s aasreeees 62
Supply Chain | (Warehouse) SPECIAIIST .......uuviiiiiiiiiiiiiieeee et e e e e e e e e srraa e e e e e e e e aaeaeeeas 64
Supply Chain Il (Advanced Warehouse) SPeCialist ..........eeeeeeiiiiiiiiiiiiie et e e e 64
MEG | SPECIALISt ., 63
Production ENGINEEI ..o i 65
Overviews
Software

INVENTOrY MOUIE ... 66
N =Tol U1V 1 o =To! o] o OO P PP 66
LA o1 [ B O T TP PO U P PUPTOPPRN 66
DOCUMENT CONTIOL ..ciiiiiiiieiiitee ettt ettt e ettt e s s bt e e s s s et ee s aabe e e e e snbeeeesambeeeesannreeesaans 66
AsSEMDBIY COMPIEX LINES....cccceeeeeeeee e, 66
PPAP/PPQL ...ttt ettt ettt ettt ettt ettt ettt a e e bt e s bt e e ea bt bt e e e bt e e e bt e e st e e e bt e e e beeesabeeeaateeeneeas 66
Intercompany Transfers (ICT) ..o 66
Packing Slips Advanced WMS AssyData

Pick Tickets Assembly Track What's New 2020x

Roles

Manufacturing | Specialist OVEIrVIEW .........cooiiiiiiii 67
System Administrator & DBA SPecialiSt OVEIVIEW ........uuuuuuuunniee e 67
SUPPIlY Chain 1l SPECIaliSt OVEIVIEW ......uuueiiiiiiiiiii e anan 67
QM| SPECIALIST OVEIVIEW ....uiiiiiiiiiiiiiiiiiiiii e nnnnnnn 67

975 DASSAULT

SYSTEMES



QMISI SPECIALIST OVEIVIEW .ttt s 67

Production Engineer Specialist OVEIVIEW .......cooiiiiiiiiic 67

Advanced Learning

TEAM IMEMDETS .ttt e e e e s sttt et e e e e s s s aaabbbeeeeeesessnnbreeeeaeaessnannes 68
EPIaNt SBIUD o, 68
U] |V T = - 1 (o ] [OOSR PP PPT 68
LabEl DESIGNET .., 68
Label MAINTENANCE ...ttt ettt e et e s st e e st e e e snre e e e sereeeesaanreeeenans 68
DY (ol Y -] o PP P PSP PPPT 68
RT Chart SBEUP ..o, 68
20 INSEANCE ..ttt e st e e e s e e e s e e e s e et e e et e e e snreee e e nreee s 68
SSS Power Report Designer - QUEIY DeSIBNEI...ccuuu ittt ettt eetas s e eeai s s eetaesesaaaaeeannnnes 68
Import External File Utility ... 69
WEDAPT SDK ...ttt ettt ettt et e st e s et e s sab b et e e ss bt e e e e b b et e e s nr et e e enbae e e e nreee s 69
APPLICAtION MANAGET ... 69
SOlAWOIKS IMPOIT TOOI .. .uuuiiiiiiiiiieieit s 69
1O = o= P 69
TQATCRIVET <.ttt e et e e st e e s bttt e s e bt e s sb bttt e s aabb et e e snbe e e e sanbeeeeeaanreeeeaans 69
@AV Z= o) A o T = PSP PR UPPPRPN 69
[0 U = PSP OPPRPPPPRPN 69
TQEXTENSTON coiiiiiiiiiiiiii 69
DiSPAtCh List .ccceeiieiieec e 70
[ e ool =T [ g Y oY =Tt ] o TN I - PPN 70
LINE ClEBAIANCE ...ttt ettt ettt e ettt e e sttt e e a bttt e s sabb et e s snbe e e e s aabbe e e e sanbeeeeeaabbeeeeaanreeeenans 70
MRO: EQUIPMENT TasKS....cciiiiieiieeee e 70
MRO: WOTIK OFAEF BASICS «ecueeeeeeeiiiieeeeiitee e ettt e e sttt e e sttt e e sttt e s ettt e e s sabe e e e saabaeeessanbeeeseaabeeeesanreneenans 70
MRO - Work Order ProCESSING .....cccceeeieeeeeeeee e 70
REWOIK PrOCESSES ...eeeiitiieeeeitte ettt ettt e e ettt e e sttt e e e sab et e e e sabb e e e s sabe e e e e aabae e e e snbeeeesaabeeeesaanreeeeaans 70
Statistical Process Control (SPC) Past INSPECLION ......uuuuuuuuuini s 70
FIMEA & RiSK ASSESSIMENT ... eeiiiiiiiiiiie ettt ettt ettt ettt e e e ettt e e st e e e s aabte e e s sabbe e e e eaabbeeeeenreeeeaans 70

D7S DASSAULT

SYSTEMES



AssembIly Process MainteNanCe .....ccceeeeeeiiee i 70

FAX Y D | - E TP USPPPUPPPPTRPPRt 72
(00101 o] I = =T o [ PP P PP UPPPTPPPP 71
(07 N2 Y 0\ > N e ¢ ¢ Yol £ V=W Yot £ o ] P RRRRRRR 71
COSt OF QUATTLY vttt s 71
FOrECAST - BASICS . oeeiiiiiieeiee e 71
FOrECast - GENEIATION c.cceieei e e e e e e e e e e e e e 71
QUATTEY AUGITS . .uuvvteiiiiiiiiiiitt s 71
Visual BOM ROULING DIagram ....cccceeeeeieiiee e 71
VMI - Vendor Managed INVENTOIY.....ccooeeee e, 71
APPLICAION MANAGET ..o 72
RV=TgTe [ Tl 2 = PP P PP PPRPPPPTPP 72
APQP - Advanced Product Quality Planning ... 72
Statistical Process Control (SPC) INSPECLION SETUP .....uuviiieieeeeiiiiiirieeeee e e ettt e e e e e esirre e e e e e e e e e aareeees 72
1Y 01107 01 g =01V E= T = =T 72
RT SEAtioN c.cooiiiiiiiiii 72
INSPECLION APPIrOVal..ccc i 72
Bill of Lading (BOL) Signature CaptUre.........ccoiiiiiiiiiiiic e, 72
CUSTOMEE VML ittt s 73
Work Order - Hard AllOCAtION ......ccoiuiiiiiiiiiee et ettt e s s e e e es 73
Serialized INVENTOrY CONTIOl.......uu e s 73
Implementation Methodology for DELMIAWOIKS ......ccooiiiiiiiiii, 73

975 DASSAULT

SYSTEMES



L= =) = o =T 74
NEW USEr INTrOTUCTION «...eeiiiiiiieieeeee ettt e e e e e s st e e e e e e e s s nabbbeeeeaeeeas 74
Inventory Master - Manufacturing RoIEs........cooiiiiiiiiiii 74
Inventory Master - NON-IMFG ROIES.......ccoiiiiiiici e, 74
F Y= g0 o] AV o o Lol T USSP RSUUPUPPRPPP 74
PUICRASE OFAEIS ....eiiiiiee ettt ettt e s st e s st e e st e e s e e e e s ar et e e saanreneenans 74
Finite SChedUIING oo 75
Bill of ManUFaCtUring (BOM) ....cceeiiiiiiiiieiee e ettt e e e e et e e e e e e e e ettt b b e e e e e e e e e abbaaaeeeaeesasnnnsareeeaaaens 75
Transactions aNd LOCAtIONS ......ccoviiiiiiiiiiee ittt et e s e s s e e e snreeeenaes 75
INVENTOrY DY LOCAtION oo, 75
PUrchase Order HistOry ... 75
ViSUGI BOM ROULING e ee ettt 75
ASSEMDBIY TrACK...ceiie e e 75
WWOTK OFAEIS ..ttt ettt et e e st e s st e s s bt e e e ss b et e e s enbeee s sanr et e e smbeeeesnnnneeees 75
CUSTOMEE STATUS ..eviiiiiiiiiiiiiiiii s 76
VENAOr MAINTENANCE ....eiiiiiiiei ettt ettt e e st e st e e s st e e s sab et esaanreeeesmreeeesnneee 76
RV=TaTe (o T | U P PSP PRSP PPPPTP 76
RV=TaTe [ Tl 2 o P PP PP PPPPPPPTPP 76
Inventory Availability ... 76
Purchase Order REQUISITIONS........ccciiiiiiicec 76
VENAOr RIMA ..ttt ettt e ettt e s sttt e e sa bt e e s aab et e e s sasb et e e sabe e e e s aanbeeeesnreeeeeanneee 76
A o] QO] o =] P PSP P U P TP OPP PRSPPI 76

Library Key & Navigation

Please see our New User Guide for additional library and navigation information.
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Learning Experience for DELMIAWorks Library

Technical Modules

Basic Navigation

In this module, you will learn how to log into DELMIAWorks, search for a record, use the navigation
bar to move between records, identify what colors mean in a given module, use the different cursors
for additional functionality, use help to search for a specific topic and reach out to DELMIAWORKS for
assistance.

1.

6.

vk wnN

Logging in and Navigating the Launcher Bar
Searching for Records

Navigating Records

Cursor Options

Help

3DExperience Edu Space - Full User Guide
This training session provides detailed instructions regarding the 3DExperience Edu Space eLearning
platform available for DELMIAWorks customers and clients.

vk N e

Log In, View User Agreement, Update User Password
Access DELMIAWorks Library & Favorites

Access and Navigate Assignments

Access Help and Support

Admin Functionality

Smart Page
In this module, you will learn how to log into Smart Page, create a Dashboard, add shortcuts to a
Dashboard, configure a Bl Dashboard, configure a Chart, Run queries and KPI charts. You will also learn
how to access Crystal Reports, RealTime Production Monitoring and access DELMIAWORKS modules.

1.

WX N R WN

Create a Smart Page Dashboard

Add DELMIAWORKS Module Shortcuts
Configure Bl Dashboard

Create a KPI Chart

Access Crystal Reports

View RealTime Process Monitoring
Access Pending Workflows

Access DELMIAWORKS Modules

Clone a Smart Page
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Crystal Reports Basics with DELMIAWORKS

In this module, you will learn the basics of using Crystal Reports with DELMIARWORKS including
creating the IQORA Database Connection and Alias in IQStatus, connecting to the IQORA database in
Crystal Reports, accessing tables and views and their associated data with Data Dictionary, basic table
linking and adding a field to a Crystal Report.

1.

NouswN

Create the IQORA Database Connection

Access Tables in Data Dictionary

Access Views in Data Dictionary

Basic Options in Crystal Reports

Connect to the IQORA Database in Crystal Reports
Understand Basic Table Linking

Add a Table/Field to a Crystal Report

Inventory - Create a New Item

In this module, you will learn how to identify the 6 standard inventory classes, creating a new item,
understanding required fields for inventory items, utilizing tabs available and cloning an inventory item

1.

No bk wnN

Identify the Six Standard Inventory Classes
Create a New Item

Understand Required Inventory Fields
Understand Inventory Quantities

Utilize Inventory Sub-Tabs

Utilize Main Inventory Tabs

Clone an Inventory Item

Inventory - Pricing Hierarchy
In this module, you will have instruction for the pricing hierarchy utilized by DELMIAWORKS including
how to configure the different pricing types and accessing options available.

1.

NoubkrwnN

Understand Pricing Types

Setup Tiered Pricing

Setup AKA Pricing

Setup Buy/Sell Pricing

Setup Standard Item Pricing

Setup Customer Pricing Override
Setup Pricing from System Parameters

Inventory - AKA Buying Tab
In this module, you will learn how to access AKA Buying Price Breaks, creating AKA Buying Price Breaks,
and available options on the AKA Buying Tab.

1.

NoupkwnN

Access AKA Buying Breaks

Overview of AKA Buying tab

Create an AKA Buying Price Break — Quantity
Associate a Vendor to the Price Break
Associate VMI Locations to the Price Break
Utilize User Fields

Utilize the Documents tab
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Inventory - AKA Selling Tab
In this module, you will learn about the AKA Selling tab including how to add, edit and delete AKA
information for specific items and customers, setting up price breaks for specific items and Quantity

Breaks.

PN A WNPR

AKA Selling Information

Locate Material in Master Inventory
AKA Selling

Create New AKA Selling Items

Edit AKA Fields

Affect Quantity and Price Information
Retire AKA Selling Information
Buy/Sell Pricing

Inventory - Transactions and Locations
In this module, you will learn how to access the module, different quantity types, creating inventory
locations, managing inventory including how to add, remove and move inventory items, how to utilize

the Scrap option when removing inventory, removing locations, viewing the transaction log and other

Transactions & Locations options.

1.
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Access the Transactions & Locations Module
Identify Quantities Types

Create Locations, Add, Move & Remove Inventory
Add and Remove MFG Inventory

Mark Items Removed as Scrap

Remove Locations & View the Transaction Log
Utilize other Location Options

Inventory - Classes
In this module, you will learn about Inventory Classes available in DELMIAWORKS including
configuration of inventory classes, an overview of the 6 standard inventory classes and options available.

1.
2.
3.

Access the Master Inventory Class List
Identify the 6 Standard Inventory Classes
Create a new Inventory Class

4. Utilize Inventory Class Options

Physical Inventory in DELMIAWORKS

In this module, you will learn how to perform a physical inventory count in DELMIAWORKS using the
two methods available, Full Phuysical and by Worksheet.

1.
2.
3.

Physical Inventory Options Menu
Full Physical Inventory Process
By Worksheet Inventory Process
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Bills of Material - Configuration

In this module, you will learn how to access BOM's, set backflush parameters, identify different

manufacturing types for Extrusion and how to create a Generic, Injection and Extrusion BOM's.
1.
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Understand BOM Information
Set Backflush Parameters
Identify Extrusion MFG Types
Create a Generic BOM

Create an Injection BOM
Create an Extrusion BOM

Serial Number Tracking
In this module, you will learn detailed instructions for the Serial Tracking Module including a detailed
overview of the Serial Number Tracking Screen, how to reprint labels and void labels.

1.
2.

Understand the Serial Number Tracking Screen.
Utilize the Reprint and Void functions

Bills of Material - ASSY Configuration
In this module, you will learn the differences between the 3 types of ASSY manufacturing, how to create
a new ASSY bill of material and the fields and tabs available, creating and adding processes to ASSY
BOM's, creating an assembly line and how to access and utilize the Process Dependency Chart and
Throughput Map.

1.
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Identify Types of Assembly (ASSY) MFG

Create a new ASSY or 2 Bill of Material
Identify & Utilize ASSY & 2 BOM Fields

Create an ASSY Work Center

Create a new Process/Operation

Utilize Fields and Tabs for Processes

Create an ASSY3 Bill of Material

Create an Assembly Complex Line

Access and Edit the Process Dependencies Chart

10 Access and Launch the Throughput Map

Label Hierarchy and Label Designer
In this module, you will learn how to create a label using the Label Designer within DELMIAWORKS and
the hierarchy DELMIAWORKS uses to determine which label to print.

1.
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Three Locations for Printing Hierarchy

Printing from Inventory

Printing from RealTime, Packing Slips or Sales/Distribution
Printing from IQRF and WMSIQ

Label Designer

2
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Lot Number Tracking
In this module, you will learn how to configure lot tracking and how to utilize the Lot Number Tracking
Module.
1. Understanding How Lot Numbers Are Assigned

2. Setting Up How to Require Lot Numbers
3. Navigating the Lot# Tracking Module

Shop Calendar - Standard Labor Capacity
In this module, this training session provides an overview of the standard labor capacity tool located
within the shop calendar module.

1. Access and Utilize the Standard Labor Capacity Tool

2. Navigate the Standard Labor Capacity Tool

3. Locate Standard Labor Hours in the Finite Scheduling Module

Shop Calendar - Configure
In this module, you will learn how to configure the Shop Calendar in DELMIAWORKS including how to
schedule holidays, days off and shifts.

1. Configure Shop Calendar Shifts

2. Configure Holidays
3. Configure Days Off

WMSIQ

In this module, you will learn how he basic functionality of WMSIQ, known as Warehouse
Management System for DELMIAWORKS including an overview of the configuration of User Profiles
and Menu

Access, importing a scanner license file and available actions for the Search, Move, Receive, Ship,
Disposition, Transactions, Physical Inventory, Print Labels and RealTime options from the home
screen.

Overview of WMSIQ, IQRF and Home Screens
Import a Scanner License File

Setup for WMSIQ Users — User Profiles
Search Menu Options in WMSIQ

Move Menu Options in WMSIQ

Receive Menu Options in WMSIQ

Ship Menu Options in WMSIQ

Disposition Menu Options in WMSIQ

. Transactions Menu Options

10. Physical Inventory Menu Options in WMSIQ
11. Configure Print Labels Option

12. RealTime Menu Options
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|QRF

In this module, you will learn how the basic functionality of the IQRF Sustem for DELMIAWORKS
including an overview of the configuration of User Profiles and Menu importing a scanner license
file and available actions for the Search, Move, Receive, Ship, Disposition, Transactions, Physical

Inventor

Finite Sc

y, Print Labels and RealTime options from the home screen.

Overview of IQRF, IQRF and Home Screens
Import a Scanner License File

Setup for IQRF Users — User Profiles
Search Menu Options in IQRF

Move Menu Options in IQRF

Receive Menu Options in IQRF

Ship Menu Options in IQRF

Disposition Menu Options in IQRF

. Transactions Menu Options

10. Physical Inventory Menu Options in IQRF
11. Configure Print Labels Option

12. RealTime Menu Options
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heduling

In this module, you will learn how to access the module, understand scheduled job details, schedule

awork o

1.

e wN

rder, utilize Auto Load to schedule work orders, edit and move work orders.
Access the Finite Scheduling Module

Understand Schedule Job Details

Schedule a Work Order & Add Downtime

Schedule Work Orders with Auto Load

Edit or Move Work Orders

Work Centers - Enable Backflush

In this module, you will learn how to enable Floor Backflush for a work center. Topic covered:

1

. Configure a Work Center’s Backflush Settings

Work Centers - Create
In this module, you will learn how to access the work center module, how to create a work center,

setting MRO Exclusions for a work center, utilizing the Reject & Downtime Code tabs an assigning
Cost Elements to a work center.

2
3
4
5

. Create a Work Center

. Set MRO Exclusions for a Work Center

. Utilize the Reject & Downtime Code tabs
. Assign Cost Elements to a Work Center
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Work Orders - Create

In this module, you will learn how to create a work order, how to firm work orders, the differences
between the three types of work orders, hard allocating materials to a work order, creating a
manual work order, printing a work order and utilizing the Sub MFG # option.

Identify the Three Types of Work Orders

Access the Work Order Module

Understand the Work Order screen

Create a Manual Work Order

Firm a Work Order

Utilize the Sub MFG# Option

Hard Allocate Material to a Work Order

Print a Work Order

©® N A WN e

Assembly Track
In this module, you will learn how to create an Assembly process, attach a process to a BOM,

schedule a work order, report production, report rejects, and backflush materials consumed.
9. Identify Three Assembly Manufacturing Types
10. Create an Assembly Process
11. Add an Assembly Process to a BOM
12. Add a Work Order to Assembly Track
13. Finite Schedule Process Work Orders
14. Report Labor, Rejects and Backflush Components
15. Report Good Parts and Close the Work Order

RealTime Setup and Monitoring
In this module you will learn how to import a RealTime license, assign a RealTime address to a work
center, schedule a work order for a RealTime monitored work center, report production, backflush
components and report rejects.

Import a RealTime License

Assign a RealTime Address to a Work Center
Schedule Work Order on a RealTime Work Center
Basics of RealTime Monitoring Screen

Report Production in RealTime

Backflush Options for RealTime Production
Reject Parts and Components

Close Downtime Intervals in RealTime

©® N o vk wWwN e
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RealTime Process Monitoring

In this module, you will learn how to perform RealTime Process Monitoring including RT Charts,
Capabilities, Alarms, Historic Charts, SPC Charts, Machine Setup, Monitor, Material Setup and RT

Charts Security.

1. Overview
RT Charts
Capabilities
Alarms
Historic Charts
SPC Charts
Monitor
Material Setup

© 0NV A WN

. Machine Setup
10. RT Charts Security

Production Reporting

In this module, you will learn how to perform production reporting by shift, work order and by
utilizing the Production Reporting Assistant. This module will also include steps to manually and

automatically disposition, backflush and reverse disposition items in inventory.
1. Production Reporting Parameters by Shift

2. Production Reporting by Shift
3. Production Reporting Parameters by Work Order
4. Production Reporting by Work Order
5. Production Reporting Assistant
ShopData

In this module, you will learn about the available menu options, configuration and tasking in and out

of work orders to report production and backflush materials.

1. Understand ShopData Menu Options

2. Configure the ShopData Screen

3. RTScan to Inventory

4. Floor Disposition

5. Pallet Builder

6. Report Rejects

7. Downtime

8. Print RealTime, Sales Order or Inventory Labels
9. Quick Inspection

10. Serial Number Tracking

11. Inventory Transactions & Locations

12. MRO Work Orders

13. How to Task into a Work Order

14. Report Production, Reject Components & Parts
15. Task Out — Report Production
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JobShop
In this module, you will learn about the JobShop module including configuration requirements,
creating projects, item production and archiving projects.
1. Configure JobShop
Understand the General Tab of the Project
Create a Project
Understand the Detail Tab of the Project
Archive a Project

vk W

AssemblyData

In this module, you will learn about the task required for the configuration and operation of the
AssemblyData (AssyData) executable. This includes how to clock in and out of tasks, report line
clearance and report Final Assembly. As well as how to utilize Pallet Builder, Serial Number Tracking,
MRO Work Orders and Quick inspection.

Understand the Foundation of Assembly Data
Understand AssyData Menu Options

Configure the AssyData Screen

Configure Employee Maintenance

Configure Assembly Processes for Line Clearance
Configure Work Order Setup

Task in and Out of Work Order Tasks

Report Line Clearance

Utilize Pallet Builder and Serial Number Tracking
10. Utilize the MRO Work Order Option

11. Utilize the Quick Inspection Option

12. Report Final Assembly

L O N e WDN R

Outsourcing in DELMIAWORKS

In this module, you will learn about the outsourcing processes available within DELMIAWORKS
including Outsource Central and two manual outsource processes.

Outsource Central Screen Options
Understand Outsource Central Modes

Use the Outsource Central Setup Wizard
Using Outsource Central — Work Order Based
Understand the Manual Outsource Process
Manual Outsource Setup

Execute the PO Receiving Process

Execute the Production Reporting Process

©® N Uk WD
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Project Manager

In this module, you will learn about the Project Manager module in DELMIAWORKS including
accessing options and parameters, creating and assigning Project Types, overview of the Tasks tab
including creating and assigning Tasks to the Project, assigning an RFQ to the Project, generating
planned and actual dates for Tasks, utilizing predecessors, assigning cost elements to
Tasks, assigning labor and employees to Tasks, converting the Project to a work order, assigning
production work orders to the Project, calculating Project price and printing the Quote Letter.

1. Access Options & Parameters

L O N R W
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Create a New Project
Create and Assign Project Types
Link an Existing RFQ to the Project
Create Tasks and Subtasks
Create and Apply Task Templates
Generate Planned and Actual Dates for a Task
Assign an Employee to a Task
Add a Default Predecessor
. Assign a Cost Element to a Task
. Apply Actual Labor
. Assign Labor to a Project Task
. Convert to a Work Order
. Assign Production Work Orders
. Calculate Project Price & Print Quote Letter

Purchase Order- Email

In this module, you will learn how to manually email a PO, configuring a contact for Auto EForms,
enabling the Auto Email option when printing a PO, and creating an IQAlert Action for Auto EForms

PO.
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Manually Email a Purchase Order

Configure a Contact for Auto EForms PO
Enable Auto Email in the Print PO Dialog Box
Create a PO Auto EForms IQAlert Action

Purchase Orders - Create and Receive

In this module, you will learn how to access the module, an overview of the PO home screen, how to
create and receive against a PO and how to post rejects against a PO Receipt.

1.

vk wnN

Access the Purchase Order Module
Understand the Purchase Order Screen
Create a Purchase Order and Releases
Receive against a Purchase Order

Post Rejects against a Purchase Order
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Purchase Orders - Color Chips
In this module, you will learn about the purchase order color chips in the details and releases
sections. Topic included:
1. Access & Identify PO Color Chips

Purchase Orders - Clone
In this module, you will learn how to clone an existing purchase order to create a new purchase order.
1. Clone a Purchase Order

Purchase Orders - Approve w/ Workflow
In this module, you will learn how to create a PO workflow template, create and delete Team
Members, and approving a PO with a workflow template.

1. Create a PO Workflow Template

2. Create and Delete Team Members

3. Approve a PO using a Workflow Template

Vendor RMA

In this module, you will learn an overview of the Vendor RMA process, creating RMA Return Codes,
creating a Vendor RMA and the options available for inventory, creating a manual packing slip via the
Vendor RMA, issuing a debit memo against the Vendor RMA, how to close a Vendor RMA and view
closed Vendor RMA's.

RMA Process

Setup an RMA Return Code

Create a Vendor RMA

Return or Scrap Inventory

Return Inventory via Manual Packing Slips

Update the PO on the RMA

Create an AP Debit Memo

Close the Vendor RMA

View Closed Vendor RMA'’s
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Sales Orders - Create

In this module, you will learn how to create a sales order, how to add information to each area,
associating items to the order and how to utilize other available options.

Access the Sales Order Module

Create a New Sales Order

Utilize Options in the Header Section

Populate the Line Item Section

Generate Releases

Utilize Sales Order Options

ok wNRE
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Sales Orders - Generate Releases

In this module, you will learn how to generate Sales Order releases including the 4 ways to generate
a release and how to utilize available options for releases.

Create a New Sales Order

Identify the 4 Ways to Generate a Release
Manually Generate a Sales Order Release
Utilize the Copy/Paste Option

Utilize the Drag and Drop Option

Utilize the Release Wizard Option

Update Existing Releases
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Utilize the Overwrite Option

Capable to Promise
In this module, you will learn about Capable to Promise in DELMIAWORKS including the two
methods of accessing and executing CTP, the parameters available, and understanding the CTP
Routing Diagram.
1. Utilize CTP via a Sales Order
Understand Parameters Available
Utilize Quick Order Entry CTP
Understand Parameters Available
Understand the CTP Routing Diagram

vk wnN

Customer RMA

In this module, you will learn about the Customer RMA (Return Material Authorization) module
including creating an RMA, assigning an item to the RMA, utilizing the Repair Work Order and MFG
Rework Order tabs, posting a receipt against the RMA, creating Failure and Return Codes and issuing
a credit memo.

Create the Customer RMA
Understand the RMA screen
Set the RMA Limit for a User
Assign an Item to the RMA
Utilize the Repair Work Order tab
Utilize the MFG Rework Order tab
Utilize the Return to Inventory Option
Utilize the Scrap Option
Utilize the Repair Option
. Utilize the Pending Evaluation Option
. Create Failure Codes
. Create Return Codes
. Issue a Credit Memo for the RMA

L O N A WD R
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Auto EForms in DELMIAWORKS
In this module, you will learn how about various options available and how to access and configure
the various types of Auto EForms available in the system.
1. Access Auto EForms
Utilize Auto EForms for AR Invoices
Utilize Auto EForms for Order Acknowledgements
Utilize Auto EForms for Packing Slips
Utilize Auto EForms for Bill of Lading
Understand Auto EForms Options
Print Auto EForms Reports
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Sales Quotations
In this module, you will learn how to access and create new Sales Quotations, how to associate line
items to the quote, basic options available in the sales quotation screen, how to convert a sales quote
into a sale order and how to utilize user fields.
1. Access and Create Sales Quotations
Utilize Sales Quotation Menu Options
Associate Items to a Sales Quotation
Convert a Sales Quote to a Sales Order
Utilize User Fields

vk

Pick Ticket Overview
In this module, you will learn how to access the Pick Ticket module, how to create a pick ticket from
the module and a sales order and how to convert a pick ticket to a packing slip.

1. Access the Pick Ticket Module & Parameters

2. Create a Pick Ticket from the Module

3. Create a Pick Ticket from a Sales Order

Packing Slip Overview

In this module, you will learn how to access the Packing Slip Module, overview of screen fields,

creating a packing slip from the module, creating a packing slip from a Sales Order, calculating and

printing Certificate of Conformance against a packing slip, printing and voiding a packing slip.
1. Access the Packing Slip Module

Understand the Packing Slip Screen

Create a Packing Slip - Module

Create a Packing Slip — Sales Order

Calculate Certificate of Conformance (CoC)

Print a Packing Slip

Void a Packing Slip
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Bill of Lading (BOL)
In this module, you will learn about bill of lading including how to create NMFC codes, assign bill of
lading data to inventory items, available bill of lading calculation options, how to utilize the BOL
module and BOL tab via packing slips.
1. Create NMFC Codes
Assign NMFC Codes to Inventory Items
Assign Bill of Lading Data to Items
Set the Bill of Lading Calculation Method
Utilize the Bill of Lading Module
Utilize the Bill of Lading Tab via Packing Slips
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Ship Via Maintenance
In this module, you will learn about the Ship Via Maintenance module to be used in conjunction with
Shipping Manager to process shipments. This includes how to create a Ship Via record and the
options available in the Ship Via Maintenance screen.

1. Access Ship Via Maintenance Records

2. Understand the Ship Via Maintenance Screen

3. Create Shipping Holidays

4. Utilize Recalculate Must Ship Dates Option

Carrier Maintenance

In this module, you will learn about the Carrier Maintenance module to process shipments via
Shipping Manager in DELMIAWORKS including setup for label and report printers, setup for available
carriers (UPS, FedEx and USPS), and basic options available.

Access Carrier Maintenance

Add a Label Printer for Carrier Setup

Add a Freight Scale for Carrier Setup

Access and Utilize Shipping Settings

Utilize Screen Options for Carriers

Setup for UPS

Setup for FedEx

Setup for USPS
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Daily Material Staging Requirements
In this module, you will learn how to access and how to run several Material Staging reports.
1. Access Daily Material Staging Requirements
2. Run a Material Staging Report
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Daily Parts Projection
In this module, you will learn detailed definitions for the Daily Parts Projection screen including how
to access the screen and use the filters.
1. Locate the Daily Parts Projection Screen
2. Understand the Daily Parts Projection Screen

Forecast
In this module, you will learn about the Forecast module in DELMIAWORKS including the two types
of forecasts available, Forecast screen options, creating a forecast, creating a forecast group and
linking inventory items, Forecast parameters, generating Forecast data, setting up formulas,
generating Forecast data with formulas, manually entering Forecast data and exporting Forecast data
to Excel.

Understand Production versus a Sales Forecasts

Understand Forecast Screen Options

Access Forecast Parameters

Create a Forecast

Create a Forecast Group

Assign Items to a Forecast Groups

Generate Forecast Data

Generate Forecast Data w/ Formulas

Manually Enter Forecast Data

10. Export a Forecast to Excel
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Material Exception List

In this module, you will learn the basic functionality for the Projected Exception, Requirements on
Past Due PO's, Raw Material below Minimum, Outsource Material Below Minimum and Ideal versus
Existing tabs.

Access the Material Exception List

Utilize the Projected Exception Tab

Utilize the Requirements on Past Due PO’s Tab

Setup for Outsource Material Below Minimum

Utilize the Ideal vs. Existing Tab
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Rough Cut Capacity and Daily Projected Requirements
In this module, you will learn about MRP (Material Resource Planning) driven options including
Rough Cut Capacity and Daily Projected Requirements.

1. Understand Daily Projected Requirements

2. Understand Rough Cut Capacity

2
DS SESThEs



Whiteboard Capacity and Labor Whiteboard Capacity Planning
In this module, you will learn about Whiteboard Capacity and Labor Whiteboard Capacity Planning
tools available including setup, calculations utilized and screen descriptions for each.

1. Set Capacity Whiteboard Thresholds

2. Set Standard Labor Capacity

3. Understand the Capacity Planning Screen

4. Understand the Labor Capacity Planning Screen

Maintenance, Repair and Overhaul (MRO)
In this module, you'll learn how to create equipment, gages and devices and tools. How to create
tasks, skills, checklists and MRO templates. How to assign tasks and templates to equipment and
how to create and close MRO work orders.
1. Navigating to the MRO Module
Equipment and Classes
Create Equipment in MRO
Hierarchy of MRO Work
Create Skills
Create Checklists
Create Tasks
Create Templates
Assign Tasks to Equipment
10. Add a Template to Equipment
11. Total Unit Section
12. Creating Work Orders
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Troubleshooting 101

In this module, you will learn common user access and software error message resolution including
access violations, security access, unlocking user accounts, granting DBA access to a user, updating
PO Limits for users and starting or restarting database instances.

Address Access Violations

Grant Security Access — Security Roles
Unlock a User Account

Grant DBA Access to a User

View License Counts

Update User PO Limits

Start or Restart Database Instances
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System Parameters - List of Lists
In this module, you will learn about to access and utilize the various options available on the List of
Lists.
Access the List of Lists in System Parameters
Create Cost Elements
Create Divisions and Warehouses
Create Downtime Codes
Manage Employee Levels
Utilize the Employee List
Access & Utilize Inventory Classes
Access and Manage Inventory Locations
Access and Manage Inventory Transaction Codes
. Access and Manage Inventory UOM's
. Manage Labor Codes
. Manage Manufacturing Cells
. Manage Manufacturing Types
. Utilize Non-Allocate Codes
. Utilize Non-Conform Codes
. Access and Manage PO Misc. Items
. Create PO Types
. Access and Manage Reject Codes
. Maintain Commissions for Salespeople
. Create a Ship Via
. Access and Manage Tax Codes
. Configure Terms
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Security Inspector - System Deny Role
In this module, you will learn what a deny role does, how to access Security Inspector, how to create
a system wide deny role, how to assign a deny role to a user and how to confirm the deny role is
functional.

Understand What a Deny Role Does

Access Security Inspector

Create a System Wide Deny Role

Assign a Deny Role to a User

Confirm a Deny Role is Functional
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Security Inspector - Create New Users

In this module, you will learn how to create a new user, how to configure a security profile for a new
user and how to configure passwords.

Create a New User

Utilize Profile Options for a User

Create a Security Profile

Utilize the Option “Force Password Change”

Utilize the Password Policy Tab
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975 DASSAULT

SYSTEMES



Security Inspector - Lower Tabs
In this module, you will learn about the Security Inspector module in DELMIARWORKS for the lower
user tabs. This includes setting up the auto shut off limit, PO limits and access limits.

1. Utilize the General Tab

Utilize the CRM Tab

Utilize the PO Limit Tab

Utilize the RMA/Inv Limit and Excluded Inv Trans Tabs.

Utilize the Customer and Vendor Access Tabs

Utilize the Accessible EPlants Tabs

Utilize the My Rlerts

Utilize the INV UD Class Access
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IQAlert - Groups
In this module, you will learn how to create groups in 1Q Alerts. You will also learn how to assign
alerts to a specific group.

1. Create an IQ Alert Group

2. Link Actions and Groups

IQAlert - Actions
In this module, you will learn how to create actions, add an action to the IQRlert screen and popular
action functions including Email, Reports, Evaluate Workflow, MRO Work Orders, Update Schedule,
Auto Load and utilizing the Replace Email Option.
1. Create an Action
Add Action to the IQAlert screen
Email
Reports
Evaluate Workflow
MRO Work Orders
Update Schedule and Auto Load
Replace Email Option
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CAR - Corrective Action Report
In this module, you will learn how to access the module, how to create a new CAR, how to associate
items to the CAR, how to add an image to the CAR, how to utilize the Documents tab on the CAR,
how to create Team Members and approving a CAR with workflow.

1. Access the Corrective Action Report Module

Create a new CAR

Enter Information for a CAR

Associate Items to a CAR

Utilize the Documents tab

Link an Image to a CAR

Approve a CAR w/ Workflow
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Document Library 1 - Creating a Document Library
In this module, you will learn about the different document control libraries and how to create and
configure the library.

1. Know What Doc Control Is

Identify the 4 Types of Doc Control Libraries

Create a Library

Select a Workflow for the Library

Convert a Document to PDF

Set a Library Path

Set the Option Team Members Only

Configure Mandatory Settings
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Document Library 2 - Adding Documents
In this module, you will learn the different ways to add a document into a library.
1. Add a Document to Libraries
2. Check In Documents
3. Approve a Document to Add
4. Add Multiple Documents at Once

Document Library 3 - Workflow
In this module, you will learn how to create a workflow template for the document authorization
within Document Control.
1. Access Workflow Templates
Understand the Workflow Template
Utilize Workflow Elements
Assign a Workflow Template to a Library
Approve a Document with Workflow
Sign Off a Workflow Document
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Document Library 4 - Team Members
In this module, you will learn how to access team members, add and configure a team member,
provide availability in different DELMIAWorks modules, setup out of office delegates, replace and
delete workflow responsibilities and access team member from different modules.
1. Access the Team Members module

Access Team Members from Workflow

Configure Team Members

Utilize the Option “Check all Used In”

Utilize the Option “Out of Office”

Configure the Workflow Calendar

Modify Workflow Responsibilities

Access the My Workflows Menu
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Quality Basics

In this module, you will learn how to create and delete Team Members, how to create a Workflow
template, how to delegate and replace workflow responsibilities for Team Members, using Team
Member and Workflow options and how to use a workflow template to push a purchase order

through the approval process.

Use Team Members in DELMIAWORKS
Create or Delete a Team Member

How to Set Team Member Options

Use Workflow in DELMIAWORKS

How to Set Workflow Template Options
Approve a PO with a Workflow Template
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ECO - Engineering Change Order

In this module, you will learn how to create different ECO’s, ECO Workflow Approval Templates and

approving an ECO via Workflow.

1. Understand Different ECO Types
Create an ECO Workflow Approval Template
Create an ECO-BOM
Approve and Apply and ECO BOM
Create and Approve an ECO-Equipment
Create and Approve and ECO - JobShop
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MRB - Material Review Board

In this module, you will learn how to create an MRB via the two methods available, create an approval
workflow template, associate an item, non-conform location, customer or vendor, create and close a
Repair Work Order, create a MFG Rework Order and Bill of Material, approve the MRB via workflow

and available Options and Filters.

1. Create an MRB - Two Methods
Create an MRB Workflow Approval Template
Associate an Item and Non-Conform Location
Associate a Customer or Vendor
Create a Repair Work Order for Labor/Materials
Associate a Failure Code
Close the Repair Work Order
Create a MFG Rework Order and BOM
. Associate a Non-Conform Location to the WO
10. Production Report against the Rework WO
11. Approve the MRB via Workflow
12. MRB Options and Filters
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Inspection Setup
In this module, you will learn how to create an Inspection Setup for an inventory item, understanding
the Inspection Setup home screen, outlining the different types of Inspections available, how to
create different types of parameters, how to approve parameters, how to create an inspection group,
how to configure a calculated parameter, and how to select Run Rules for the item.
1. Understand the Inspection Setup Screen
Know the Different Types of Inspections
Select Run Rules for the Inspection Setup
Create and Approve Parameters
Create an Inspection Group
Associate a Gage or Device
Configure a Calculated Parameter
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Quick Inspection
In this module, you will learn how to how to access Quick Inspections, how to enter data against
parameters, available options and how to set the "Sample Commment on Failure" option, how to utilize
and access Quick Inspections in other modules of DELMIAWORKS including Inspection Approvals and
how to print sample log reports.

1. Access Quick Inspections

Enter Data for Quick Inspections

Access and Update Calculated Parameters

Set the “Sample Comment on Failure” option

Utilize Other Available Options

Approve Quick Inspections

Access Quick Inspections in DELMIAWORKS

Print Sample Log Report
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Deviation
In this module, you will learn how to create a Deviation, create a workflow template, set workflow
template options and how to approve a Deviation utilizing workflow templates.
1. Create a Deviation
2. Create a Workflow Template
3. Set Workflow Template Options
4. Approve a Deviation with a Workflow Template

Gages and Devices
In this module, you will learn how to create a Gage/Device, create a Gage Repeatability and
Reproducibility (R&R), and setup gage calibration.
1. Understand the Gage/Device Screen
2. Create a new Gage/Device
3. Configure Repeatability and Reproducibility
4. Configure Calibration for a Gage/Device
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Vendor Maintenance

In this module, you will learn about the Vendor Maintenance module. It will cover the rating, freight,
miscellaneous, forms and reports, remittance, contacts, user fields, and documents tabs located in
the vendor module.
1. Vendor Maintenance
Access the Vendor Maintenance Module
Vendor Basic Information
Vendor Rating Tab
Vendor Freight Tab
Vendor Miscellaneous Tab
Vendor Forms/Reports Tab
Vendor EPlant Specific Settings
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Vendor Remittance Tab
. Vendor Contact Tab
. Vendor User Field Tab
. Vendor Documents Tab
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. Vendor Speed Buttons and Menus

Accounts Payable Invoice
In this module, you will learn how to generate post or void an AP Invoice, utilizing the Auto Invoicing
option, generating a Quick AP Invoice and the basics of the AP Invoice screen.
1. Understand the AP Invoice Screen
Generate and Post an AP Invoice
Utilize the Auto Invoice Option
Generate a Quick AP Invoice
Void an AP Invoice
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Cash Disbursements
In this module, you will learn how to create a new cash disbursement group, create manual and
system generated checks, make prepayments to a vendor, print checks and post the cash
disbursement group.

1. Access the Cash Disbursement Module

Create a Cash Disbursement Group

Generate a Quick Check

Generate a Check for a Vendor

Generate a Check with “Select All Vendors”

Generate a Check with “Select from Invoice”

Print Checks and Post Groups
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Customer Maintenance

In this module, you will learn how to how to access the module, how to create a new customer, how
to search for existing customers, creating a new contact, creating a customer template and utilizing
the various tabs available.

1. Access the Customer Maintenance Module
Create a New Customer
Search for an Existing Customer
Create a Customer Contact
Utilize the Credit Status Tab
Utilize the Auto Invoicing Tab
Utilize the Forms/Reports Tab
Utilize the Miscellaneous Tab
Create a new Ship To Address
. Utilize Options on the Details Sub-Tab
. Associate a Customer to a Ship To Address
. Utilize Options on the Distribution Sub-Tab
. Utilize remaining Sub-Tabs for the Ship To Tab
. Create a new Bill To Address
. Create a Customer Template
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Customer Maintenance - Credit Status Tab
In this module, you will learn about the fields located on the credit status tab of the customer record,
including credit limit and discounts, CRM opportunity and the sales analysis tool.

Access Credit Status Tab

Credit Status

Credit Status Fields

Credit Limit and Discount

CRM Opportunity

Sales Analysis Tool

ok wnNE

Customer Maintenance - Credit Data Tab
In this module, you will learn how to create a customer record, assign an EPlant, assign a group 1D,
enter customer specific information and complete the credit data information.
1. Create a New Customer Number
Assign an EPlant
Assign a Group ID
Enter Customer Information
Additional Customer Credit Data Option
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Accounts Receivable Invoice
In this module, you will learn about creating an AR Invoice, fields available in the AR Invoice Screen,
moving an invoice to a GL Account, the Invoice Note option, available jump to functionality, using the
cost source tool, available options and how to place an AR Invoice on hold.

1. Access the AR Invoice Module

Understand General Fields

Associate Line Items to the Invoice

Access All Sales Accounts

Utilize an Invoice Note Field

Utilize Jump to Functionality

Access the Cost Source Tool

Utilize Invoice Speed Buttons
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Access the Options Menu
10. Place an Invoice on Hold

Accounts Receivable - Processing
In this module, you will learn how to create an invoice, add a packing slip, add an invoice note and
post an invoice.
1. Create a New Invoice
2. Adding a Packing Slip to an Invoice
3. Adding an Invoice Note
4. Posting the Invoice

Accounts Receivable - Auto Invoicing
In this module, you will learn about Auto Invoicing for Customers (AR) including how to set and
execute the Auto Invoicing Option, review AR Invoices, post all AR Invoices and how to create and
process Cash Receipts.

1. Set and Execute the Auto Invoice Option

2. Review All Invoices

3. Post All Invoices

4. Create and Process Cash Receipts

Financial Reports
In this module, you will learn about financial reports including the different report types available,
creating detail and summary financial reports and how to print financial reports.
1. Understand Financial Report Types
2. Create a Detailed Financial Report
3. Create a Summary Financial Report
4. Print Financial Reports
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Cash Receipts

In this module, you will learn how to create a new check, how to select a method for entering
invoices, how to apply cash, how to write off a “bad debt" invoice, how to utilize cash receipts
options, view totals in cash receipts and post a cash receipts batch.

Access Cash Receipts

Enter a new Check

Select Method to Apply Cash

Apply Cash with Show Open Accounts

Apply Cash by Invoice Number

Apply Cash by Packing Slip

Apply Cash by Enter on Account/Misc.

Apply Cash by VMI Reference Number

. Write off an Invoice
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10. View Total in Cash Receipts
11. Utilize Cash Receipt Options
12. Post a Cash Receipts Batch

General Journal
In this module, you will learn how to create three of the four types of general journal entries
and explaining their purpose and functionality.
1. General Journal Entry Types
Access the General Journal Entry Module
Creating a Free Form General Journal Entry
Review Unposted Journal Entries
Posting Journal Entries
Create a Journal Entry Using Templates
Creating Recurring Journal Entries
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Creating Reversing Journal Entries

General Ledger - Create a Fiscal Year

In this module, you will learn how to setup a fiscal year.
1. Create a New Fiscal Year
2. Assign an EPlant to a Fiscal Year
3. Access the GL Year Picklist

General Ledger - Account Structure

In this module, you will learn an overview of the standard structure of General Ledger (GL) accounts
including an explanation of the structure and how to set up a new GL account structure.
Understand GL Account Structure

Access GL Account Structure

Define a GL Account Structure

General Ledger Account Structure Example

Save the Account Structure
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Account Type Maintenance

In this module, you will learn how to access the account maintenance screen, create a sub account.
1. ldentify Major Account Types

2. Access Account Type Maintenance

3. Understand Account Type Maintenance Functions
4. Understand Sub-Account Functionality

5. Create a Sub-Account

Chart of Accounts
In this module, you will learn about the Chart of Accounts module, including how to set up a new
chart of account.

1. Understand the Chart of Accounts

2. Create a Chart of Accounts

Budgets
In this module, you will learn about the Budgets Module, including understanding the Budget screen,
how to create a new Budget and calculating the Budgets based on Sales and forecast data.

1. Utilize the Budgets Module

2. Create a Budget for an Account

3. Recalculate a budget

Bank Maintenance

In this module, you will learn how to access the Bank Manager, various fields available, how to
create new bank and bank account records, how to reconcile a bank account, utilizing the check
register, how to print bank reports.

Access the Bank Manager Module

Utilize Bank Information Fields

Create Bank and Bank Account Records

Utilize the Reconcile Option

Utilize the Check Register

Print reports

S o

Finance Charges - Configure
In this module, you will learn how to access the AR and GL Setup tabs in System Parameters,
configure charges on each of these tabs and how to configure a customer record to incur finance
charges.

Access the AR and GL Setup Tabs

Configure Charges on the AR Setup Tab

Configure Charges on the GL Setup Tab

Configure Finance Charges for a Customer
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Standard Costing - Setup

In this module, you will learn about the setup required in DELMIRWORKS to calculate the Standard
Cost for items including how to create and set default GL Accounts, creating cost elements and
assigning GL accounts to them, assigning overheard costs to MFG Types, Cells and inventory items
and assigning labor costs to MFG Types, Cells and inventory items.

1.
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Set System Parameter Settings

Create Cost Elements & Assign GL Accounts
Assign Overhead Costs to MFG Types

Assign Overhead Costs to Work Centers

Assign Cost Elements to Raw Materials

Assign Labor Cost Elements & Rates to MFG Types
Assign Labor Cost Elements & Rates to MFG Cells
Assign Overhead Costs to Items

Standard Costing - Calculation
In this module, you will learn how to execute Standard Cost calculations in DELMIAWORKS for
purchased and manufactured inventory items and covers available options and filters.

1.

2.
3.
4

Utilize Standard Cost Options

Calculate Standard Cost for Purchased Items
Calculate Standard Cost for Manufactured Items
Utilize the Roll Average Cost to Standard Option

Posting Inventory Transactions (PIT) at Standard
In this module, you will learn instructions for the Post Inventory Transactions at Standard module.
Including how to configure system parameters, understand transaction types, utilize the PIT module,
view the options available and view posted transactions.

1.
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Understand System Parameters for Posting Inventory Transactions
Understand the Transaction Types in PIT

Post Inventory Transactions at Standard

View Optionsin PIT

View Posted Transactions in PIT

IAC) - Inventory Activity Cost Journal
In this module you will learn about the IAC) module available in versions 6.0 and higher which is
utilized to post transactions and their associated costing and GJ entries to the system.

1.
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Access the IAC) Module

Filter and Access Transactions
Understand Recipe Card Creation
Understand the GL Distribution Section
Understand the Consumed Items Section
Post Transactions
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Month End Closing Procedures-Periodic Inventory Method
In this module, you will learn about end of month closing procedures for the periodic Inventory
method including setting the GL Status for the current period, what reports to run to help determine
account balances, end of month Financial Statements, closing the GL Status for the current period, in
addition to opening the next period's GL Status. Also included is the Year End Closing Procedure.

1.
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Overview of Month End Tasks

Set the GL Status

Utilize the "Trial Balance" Report

Reconcile Outstanding Purchase Receipts

Reconcile AP Invoices

Confirm Debit Memos

Confirm Cash Disbursements

Run the "Accounts Payable Aging- Any Period" Report
Close the A/P Status

. Post Outstanding Packing Slips and Pick Tickets
. Post Outstanding Shipments Pending Invoices

. Confirm AR Invoices have been Posted

. Confirm Credit Memos and Cash Receipts have been entered
. Run the "Accounts Receivable Aging" Report

. Close the A/R Status

. Disposition all Production Reports

. Reconcile Bank Accounts

. Post General Journal Entries

. Run Financial Statements

. Close the G/L Status

. End of Year Closing Procedures

Fixed Assets
In this module, you will learn how to create book templates, import class lives and recovery periods,

enter fixed assets, assign a template to a fixed asset, calculate depreciation on a fixed asset, view
posted book information for fixed assets, retire & replace a fixed asset, prepare a GL entry and remove
an unposted depreciation.

1.
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Create a Book Template

Import Class Lives and Recovery Periods
Enter a Fixed Asset

Assign a Template to a Fixed Asset
Clone a Fixed Asset

Retire a Fixed Asset

Prepare a GL Entry

View Posted Book Information

Remove an Unposted Deprecation
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Month End Closing Procedures-Perpetual Inventory Method for Standard Costing
In this module, you will learn about end of month closing procedures for the Perpetual Inventory at
Standard Costing method including setting the GL Status for the current period, what reports to run
to help determine account balances, posting the inventory transactions, end of month Financial
Statements, closing the GL Status for the current period, in addition to opening the next period's GL
Status. Also included is the Year End Closing Procedure.
1. Overview of Month End Task

Set the GL Status

Utilize the "Trial Balance" Report

Reconcile Outstanding Purchase Receipts

Reconcile AP Invoices

Confirm Debit Memos

Confirm Cash Disbursements

Run the "Accounts Payable Aging- Any Period" Report

Close the A/P Status
. Post Outstanding Packing Slips and Pick Tickets
. Post Outstanding Shipments Pending Invoices
. Confirm AR Invoices have been Posted
. Confirm Credit Memos and Cash Receipts have been entered
. Run the "Accounts Receivable Aging" Report
. Close the A/R Status
. Disposition all Production Reports
. Post Inventory Transactions
. Run and Compare Inventory Reports
. Reconcile Bank Accounts
. Post General Journal Entries
. Run Financial Statements
. Close the G/L Status
. End of Year Closing Procedures
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N N NNRRRRRPERRR R R
W N R O WOWNOUMAWNIERO

Payroll
In this module, you will learn how to utilize the Payroll module including payroll setup, employee
payroll maintenance, and payroll preparation and posting.
1. Configure Payroll Taxes
Setup Deductions
Utilize the Wages, Taxes, Deductions and Direct Deposit fields in Employee Maintenance.
Manage Time Clock Entries
Prepare Payroll
Utilize Direct Deposit
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Time & Attendance
In this module, you will learn how to create pay types, pay groups, pay rules, employee badge logins,
Systemn Parameter settings, creating shifts, shift settings, clocking in and out, creating employee
messages, tasking in and out, clock in and out maintenance, task in and out maintenance and pre-

post log,
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Setup Pay Types

Setup Pay Groups

Setup Pay Rules

Setup Pay Rules

Setup Shifts

Setup System Parameter Settings
Setup Create an Employee Badge #
Clocking In & Out

Clock In/Out Maintenance

. Employee Task Messages

. Tasking In & Out

. Task Classes

. Task Clock In/Out Maintenance
. Time & Attendance Pre-post Log

Customer Relationship Manager-CRM
In this module you will learn about basic functionality of CRM including an overview of the CRM

module and how to enter in CRM activities and opportunities to assist in tracking interactions with

people and companies outside of your organization.

1. Understand CRM Today Basics
2. How to create a CRM activity and Support issue
3. Utilize the Sales and Marketing features
4. Utilize Opportunity Central
5. Utilize CRM options and filters
Workforce

In this module, you will learn how to create training items, skills, job descriptions, training sessions,
training records and job requisitions, report completed training for skills and maintain HR status

codes.
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Create a Training Item
Create a Skill

Create a Job Description
Create a Training Session
Create a Training Record
Create a Job Requisition
Report Completed Training
Create HR Status
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DELMIAWorks Update Content

What's New V 16 - Non -Accounting

This module provides detailed information about the non-accounting upgrades to DELMIAWORKS
version 16

Added Security

The Inventory Module

Inventory Transactions and Locations
Labor and Overhead

Workflow

Forecasting

Sales and Distribution

View Dataset Information

RMA
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What's New V 16 - Accounting
In this module, you will be introduced to version 16 accounting functionality within DELMIAWOorks.
1. Inventory Activity Cost Journal
Multi-Currency
General Ledger Natural Accounts
Retro Pricing Tool
Updated Items
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What's New V 16.2 - Non -Accounting
In this module, you will be introduced to version 16.2 non-accounting functionality within
DELMIAWOrks.

1. Bill of Material — Certified Employee Tab

2. RealTime - RealTime Inspection Frequency

3. Price Book Maintenance

What's New V 16.2 - Accounting

In this module, you'll be introduced to version 6.2 accounting functionality within DELMIAWorks.
1. AP Invoice Updates
2. AR Invoice Updates
3. Terms Distribution — Configure Installments

What’'s New DW2020 - Accounting

In this module, you will be introduced to version DW2020 accounting functionality.
1. AR Invoice - Rebilling

Cash Receipt Reversal

Credit Cards — On Account Option

Customer Price Book

Currency — Value Separators

Time & Attendance — Allow Supervisor Override
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What's New DW2020 - Non-Accounting

In this module, you'll be introduced to version DW2020 non-accounting functionality

1.
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Bill of Material - Teardown Value

Customer Maintenance — AKA Inventory

Group Codes - Pick Lists

Production Reporting — Disposition Parameters

MRO Work Order — Email Option

Purchase Orders - Toggle Closed Items

Purchase Order Receipts — Parameters

Quick Inspections — Require Inspection

RealTime Process Monitoring — Device & MFG# Setup

. RFQ - New Calculations and Parameters

. Right to Erasure Tool — RTE Tool

. Sales Orders/Packing Slips — Pallet Charge

. Ship Via - Local Address

. Shipping Manager — FedEx Multi Piece Tracking #'s
. Shipping Manager - Shipping Batteries

. Work Centers - Fixed Machine Rate

What's New DW2020x - Non-Accounting

In this module, you will be introduced to version DW2020x non-accounting functionality.

1.
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Advanced WMS - Directed Task Features
Advanced WMS - Drop Zones

Advanced WMS - Transaction Rule Comment Field
Bills of Material - Authorized Work Centers

BOL - Bill of Lading Functionality

Inventory - Add to Location Reason

Inventory - Remove from Location Reason
Inventory by Location — Last In Date

IQRF — On Hold/Ship Hold Alert

. Packing Slips - Tracking Number

. Purchase Orders — Sequential Workflow
. RFQ - Engineering Quote Types

. RFQ - Workflow Parameters

. RFQ - Workflow Options

. RT Station — Inventory Group Code

. ShopData - Pallet Builder

. SHOPWORKS

. System - Employee Level Access

. WeblQ - Document Control

. WeblQ - Print Service/Print Resource Manager
. WeblQ - Security

. WMSIQ - On Hold/Ship Hold RAlert

PAY

DASSAULT
SUSTEMES



What's New DW2020x - Accounting

In this module, you'll be introduced to version DW2020x accounting functionality.
1. Account Revaluation Options
2. Currency Translation Module
3. 1AC) - Inventory Activity Cost Journal
4. WeblQ - Multi Currency Maintenance

What's New DW2021 - Non-Accounting
In this module, you'll be introduced to version DELMIAWorks 20271 non-accounting functionality.
1. IQRF- Pallet Count Prompt

IQRF- Inspection Required Prompt
WMS- Pallet Count Required Prompt
WMS- Inspection Required Prompt
Auto-MRP Scope in Days
Engineering Quote Enhancements
Group Codes - Various Areas
MRO Out-of-Service Reason
Sequential Numbering for Inventory Items in BOMs and Quotes

. Inspection Setup

. Inspection Setup

. RTStation - New Reason Field

. Inventory Availability

. Pick Ticket

. SHOPWORKS Update Overview

. Customer Maintenance

. IS Gateway

. Oracle 9c Client Installer Enhancements

. Inventory Transactions Rules

. WebAPI - Packing Slip Creation

. Document Control Tags

. System Parameters

. WeblQ Security - Role Based
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What's New DW2021 - Accounting

In this module, you'll be introduced to version DELMIAWorks 2021 accounting functionality.
1. Pallet Charge- AR Invoicing

1099 Apply Dollar Threshold Form

Define Organizational Structure

Financial Consolidations

Enhanced GL Calendars

PO Receiving With Exchange Rate Variance (ERV)

Price Book Enhancement
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What's New DW2021x

This training session provides information regarding version DELMIAWorks 2021 x updates to accounting
and non-accounting features and functionality. It also provides the Know Before You Go and Hardware
Requirement documents available for DELMIAWorks 202 1x.
1. What's New Document DW 2020x PDF

Know Before You Go PDF

CRM - Sales Configuration Template

SHOPWORKS Language Settings

WEB API Packing Slip Enhancements

WeblQ Role Enhancements

RealTime Charts Enhancements

Inventory Cost Revalue Account for Purchased Items

Affordable Care Act Form Enhancements and Changes
. SHOPWORKS: Licensing Requirements
. Security Role Enhancements
. Licensing Enhancements
. Currency Rate Types
. Avalara Tax Rates
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What's New DELMIAWORKS 2020 - Highlights

During this recorded webinar, users will be shown new functionality available in version DELMIAWORKS
2020 of the software.

What's New DELMIAWORKS 2020 - IACJ (Inventory Activity Cost Journal)
During this recorded webinar, users will be shown how to utilize features and functionality now
available in the IAC) (Inventory Activity Cost Journal) module for version DELMIAWORKS 2020
including how to create journal entries, how to filter transaction types and posting journal entries.

What's New DELMIAWORKS 2020x Overview

During this recorded webinar, users will be shown an overview of new functionality and features for
DELMIAWORKS 2020x.

What's New DELMIAWorks 2020 Overview

During this recorded webinar, users will be shown an overview of new functionality and features for
DELMIAWORKS 2020.

975 DASSAULT

SYSTEMES



Webinars

Webinars are recorded sessions conducted by certified DELMIAWorks Training Specialists and provide an
overview style of training for DELMIAWorks topics by addressing day to day operations, common tasks, active
troubleshooting and common scenarios while discussing pros and cons of various options.

Bill of Lading (BOL) & Shipping Manager

During this recorded webinar, users will be shown how to utilize the Bill of Lading and Shipping
Manager modules including shipping class setup and basic BOL navigation, creating BOL's via the
module and packing slips, archiving BOL records, printer & scale setup, configuring Ship Via's,
accessing the Shipping Log, running reports in Carrier Maintenance, processing domestic and
international shipments and closing shipments in Shipping Manger.

Database Structure
During this recorded webinar, users will be introduced to the basics of a relational database and in
particular, the naming conventions and structure of the DELMIAWORKS database including how to
write IQAlerts, creating labels, and creating SmartPage gauges, KPI's and Bl Dashboards.

Material Exceptions

During this recorded webinar, users will be shown how to utilize the Material Exceptions List in Finite
Scheduling, including how to drive material requirements, how to utilize the MRP engine via update
schedule, review Daily Projected Requirements functionality, how to navigate and utilize each tab
within the Material Exceptions screen and running Material Exceptions reports.

Pick Tickets & Packing Slips

During this recorded webinar, users will be shown the basics of Pick Tickets and Packing Slips
including how to create each, adding items to Pick Tickets, options available in each module,
converting Pick Tickets to Packing Slips, running reports and how to create Manual Packing Slips.

Purchasing
During this recorded webinar, users will be shown the Purchase Order screen and each section
available, AKA Buying functionality and Unit of Measure (UOM) applications, pricing hierarchy,
cloning purchase orders, creating Purchase Orders from Material Exceptions directly, archiving
Purchase Orders, generating releases for Purchase orders, utilizing boiler plates, printing & emailing
Purchase Orders via IQRlerts, and utilizing Auto EForms.

Purchase Order Receiving
During this recorded webinar, users will be shown functionality available in the Purchase Order
receiving module including basic navigation within the module, how to receive items and releases,
how to print receiving tickets and labels upon posting receipts, posting and voiding receipts, posting
and voiding rejects posted against the receipts, how to handle over receiving of items, and how to
handle receipt inspection due alerts.
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Production Reporting by Shift
During this recorded webinar, users will be shown functionality available in regards to utilizing the
Production Reporting by Shift module including how to review new, open and archived production
reports, how to disposition RealTime generated and non-RealTime generated production reports,
how to view and edit Downtime hours and codes, how to record labor manually and using Time &
Attendance, recording good parts and rejects on the production report, setting backflush parameters,
utilizing the substitute materials and "Freeze Calc" options, the disposition location hierarchy and
how to archive production reports.

Work Order Generation
During this recorded webinar, users will be shown functionality available in regards to Work Order
Generation including how sales orders interface with work orders, the MRP Engine functionality, how
to schedule work orders, work order parameters that are available, the different types of work orders,
work order statuses that are available and tools for interpreting demand including the Finite Schedule
and MPS (Master Production Schedule).

Multicurrency
During this recorded webinar, users will be shown how to utilize the Multicurrency within the
software including required setup to perform Multicurrency transactions and how to execute the
various types of financial transactions including realization of gain/loss and month end revaluation.

Document Control
During this recorded webinar, users will be shown how to utilize the Document Control module
including how to create libraries, the differences between the different library types, an overview of
library and document security options, how to add documents to a library, how to check documents
into and out of a library, how to utilize routing & template based workflow types to approve
documents including setup, how to associate documents throughout the software using the
Documents tab, reviewing document history and revisions and how to search for text in documents.

Estimating (Generic)
During this recorded webinar, users will be shown functionality available in regards to
the RFQ (Request for Quote) module available including reviewing the RFQ Log, Engineering Quote &
Visual Route Quoting, how to create, clone and convert an RFQ into a Bill of Material, how to input
information on the General tab including labor, overhead and material costs, how to attach
components, packaging and operations on the Item Details tab, review parameters available on the
Calculations tab along with quantity breaks and extra charge functionality, creating an RFQ for an
outsourced item and how to prepare a quote letter for a completed generic quote.

Sales Orders

During this recorded webinar, users will be shown how to utilize the Sales Order module including basic
navigation, creation of new sales orders in both basic and quick order entry mode, adding inventory
including AKA and miscellaneous items to a sales order, addressing UOM conversions, pricing, how to
generate releases, printing order acknowledgements or email a copy of the sales order using Auto EForms
and how to archive sales orders.
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ShopData

During this recorded webinar, users will be shown functionality available in the ShopData executable
including how to access Time Clock functionality and utilizing the following options: RT Monitor and RT
Work Centers, Plant Layout, Inventory Transactions & Locations, Rejects & Reject Reporting, Downtime
Reporting, Internal & External Documents, Printing Labels, Quick Inspection and MRO Work Orders.

Advanced WMS Overview
During this recorded webinar, users will be shown an overview of Advanced WMS and its functionality
including setup and executing transactions.

Advanced WMS Setup

During this recorded webinar, users will be shown setup for Advanced WMS functionality including
configuring Inventory Transaction Rules, Inventory Risles, Location Types, Inventory Zones, Aisle
Locations, BOL data, Inventory Groups, Locating & Picking Rules, Inventory Transaction Location Plans
and WMS User Profiles.

Finite Scheduling

During this recorded webinar, users will be shown how to utilize the Finite Schedule module including
basic navigation, different views available, how to access the MRP engine/material exceptions
list/capacity & labor planning, scheduling work orders manually, prioritizing jobs by Must Start Dates,
review BOM parameters and Runs Best information and reviewing scheduling parameters.

Forecast

During this recorded webinar, users will be shown how to utilize the Forecast module including how to
generate Production and Sales Analysis forecast data, creating groups and assigning items, how to
manually enter forecast data or system generate, how to generate work orders based on production
forecasts and available options, reviewing material exceptions and machine/labor capacity and using the
explode forecast tool.

Physical Inventory by Item

During this recorded webinar, users will be shown how to conduct a Phuysical Inventory in DELMIAWorks
including an overview of the two methods available (Full Physical and Worksheet), a discussion regarding
timing and product movement, how to create and maintain inventory tags, how to verify inventory counts
and prepare the Adjustment File, confirming and posting inventory counts based on the method utilized,
discussing how and why to clear inventory tags and an overview of Cycle Counting.

Kanban Basics

During this recorded webinar, users will be shown requirements for calculating requirements for Kanban
cards for purchased and manufactured items, how to link Kanban cards to purchase orders, updating the
status of Kanban cards, how to link Firm manual work orders to Kanban cards and utilizing Kanban
Supermarket features.
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Role Based Learning

Role Track Modules

Role Track Modules contain several technical modules in one convenient location (course) so
learners can access content based on general business & manufacturing roles. Progress is
automatically saved and quizzes are provided for each module listed.

Getting Started
This module includes the following modules applicable for any job position. The associated modules are
presented in the following order with quizzes at the end of each topic:

1. Basic Navigation
2. Smart Page
3. 101 Troubleshooting

Maintenance Technician
This module includes the following modules and their associated modules in the following order:

Shop Calendar -Configure

IQRF

WMSIQ

MRO - Maintenance, Repair, Overhaul

A

Machine Operator
This module includes the following modules and their associated modules in the following order:

IQRF

WMSIQ

MRO - Maintenance Repair Overhaul
RealTime Setup and Production Monitoring
Shop Data

vk W e

Production Manager
This module includes the following modules and their associated modules in the following order:

BOM - Configuration

Work Centers — Creation & Configuration
Work Orders

Shop Calendar - Configuration

Forecast

Finite Scheduling

RealTime Setup & Production Monitoring
RealTime Process Monitoring

. ShopData

10. Production Reporting

W oo Nk WN e
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Inventory Manager
This module includes the following modules and their associated modules in the following order:

O
w N = O
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Inventory Item Creation

Inventory - AKA Buying

Inventory - Transactions & Locations
Bill of Material Configuration
Outsourcing

Physical Inventory

Label Designer & Hierarchy
Production Reporting

Purchase Orders — Create & Receive

. Pick Ticket Overview

. Packing slip Overview
. Customer RMA’s

. Vendor RMA’s

Material Handler
This module includes the following modules and their associated modules in the following order:

vk wnN e

Daily Material Staging Requirements
Physical Inventory

IQRF

WMSIQ

Label Designer & Hierarchy

Purchasing & Receiving
This module includes the following modules and their associated modules in the following order:

©® N oA wWwN R

Material Exception List

Daily Material Staging Requirements
Forecast

Vendor Maintenance

Purchase Orders — Create & Receive
Purchase Orders — Approve w/ Workflow
Purchase Orders — Email

Vendor RMA

CEO/CFO/COO0 - High Level Management

This module includes the following modules and their associated modules in the following order:

1.
2.
3.

Basic Navigation
Smart Page
Full User Guide — Learning Experience for DELMIAWorks
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Shipping Department

This module includes the following modules and their associated modules in the following order:

Bill of Lading (BOL)
Pick Ticket Overview
Packing Slip Overview
Ship Via Maintenance
Carrier Maintenance
Vendor RMA

o vk wnNE

Customer Service or Sales Representative
This module includes the following modules and their associated modules in the following order:

CTP - Capable To Promise

Sales Quotations

CRM - Customer Relationship Management
Sales Orders — Overview

Customer RMA’s

vk wN e

Human Resources Manager
This module includes the following modules and their associated modules in the following order:

CRM - Customer Relationship Management
Payroll

Workforce

Time & Attendance

S

Quality Assurance Technician
This module includes the following modules and their associated modules in the following order:

Overview of Quality Module Relationships
Quality Basics — Team Members & Workflow
Deviations

ECO - Engineering Change Orders

CAR - Corrective Action Reports

Document Control — Overview

MRB - Material Review Board

Quick Inspection

© N R WDN R
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Quality Assurance Manager
This module includes the following modules and their associated modules in the following order:

L 00N UL WDN e

Overview of Quality Module Relationships
Quality Basics — Team Members & Workflow
Inspection Setup

Quick Inspections

Document Control - Create a Library
Document Control 2 — Adding Documents
Document Control 3 — Workflow

Document Control 4 — Team Members

MRB - Material Review Board

10. ECO - Engineering Change Order

11. CAR - Corrective Action Reports

12. Deviations

Controller

This module includes the following modules for a Controller role in the following order:

© 0N O U A WN R

10.
11.

Account Type Maintenance
Bank Maintenance

Finance Charges - Configuration
Financial Reports

Budgets

General Journal

General Ledger

Standard Costing — Setup
Standard Costing — Calculations
Auto EForms

IAC) - Inventory Activity Cost Journal

Accounts Receivable
This module includes the following modules and their associated modules in the following order:

©® N oA WD

AR Invoice — Overview

AR Invoice — Processing

AR Invoice — Auto Invoicing

Cash Receipts

Customer Maintenance - Overview
Customer Maintenance — Credit Data Tab
Customer Maintenance — Credit Status Tab
Customer RMA

PAY
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Accounts Payable
This module includes the following modules and their associated modules in the following order:

Vendor Maintenance

AP - Invoice

Cash Disbursements

Purchase Orders - Create and Receive
Vendor RMA

vk wh e

System Administrator - General
This module includes the following modules and their associated modules in the following order:

IQAlerts — Actions

IQAlerts — Groups

Security Inspector — Create Users
Security Inspector — System Deny Role
Troubleshooting 101

vk wnN e

Licensed Learning Paths

These Learning Paths are created based on Dassault Systemes Licensing. Lessons are listed in the order they
appear on the platform. Progress is saved and quizzes are provided at the end of each module within the Learning
Paths.

General Role
1. Basic Navigation
2. System Parameters - List of Lists
3. Smart Page
4. Troubleshooting 101

Human Capital Management Role
1. Time & Attendance
2. Payroll
3. Workforce

Maintenance Technician Role
1. Maintenance, Repair Overhaul
2. Project Manage

2
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ERP System Administrator Role

1.

vk W

System Parameters - List of Lists

Security Inspector — Create New Users
Security Inspector — Lower Tabs

Quality Basics — Team Members and Workflow
Webinar — Database Structure

Business Operations Role

1.

L O N A WD
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Vendor Maintenance

Accounts Payable Invoice

Cash Disbursements

Vendor RMA

Quality Basics — Team Members and Workflow
Purchase Orders — Create and Receive
Purchase Orders — Approve w/ Workflow
Webinar — Purchasing

Webinar — Purchase Order Receiving

. Customer Maintenance

. Customer Maintenance - Credit Status Tab
. Customer Maintenance — Credit Data Tab

. Accounts Receivable Invoice

. Accounts Receivable Invoice - Processing

. Accounts Receivable Invoice - Auto Invoicing
. Cash Receipts

. SmartPage

. Sales Orders - Create

. Sales Orders - Generate Releases

. Customer RMA

. Ship Via Maintenance

. Lot Number Tracking

. Inventory - Create a New Item

. Inventory — Transactions and Locations

. Webinar - Document Control

. Document Library - Creating a Document
. Document Library 2 — Adding Documents

. Document Library 3 — Workflow

. Document Library 4 — Team Members

PAY
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Financial Administrator Role
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Chart of Accounts

Financial Reports

General Journal

General Ledger — Create a Fiscal Year
General Ledger — Account Structure
Budgets

Vendor Maintenance

Accounts Payable Invoice

Cash Disbursements

. Vendor RMA

. Bank Maintenance

. Customer Maintenance

. Accounts Receivable Invoice

. Accounts Receivable — Processing

. Accounts Receivable — Auto Invoicing

. Cash Receipts

. 1AC) - Inventory Activity Cost Journal

. SmartPage

. Inventory - Transactions and Locations

. Month End Closing Procedures — Periodic
. Month End Closing Procedures — Perpetual

Production Engineer Role
1.

© P NG A WN

Webinar - Estimating (Generic)

Bills of Material - Configuration

Bills of Material — ASSY Configuration
Inventory — Create a New Item

Document Library - Creating a Document
Document Library 2 - Adding Documents
Document Library 3 — Workflow

Document Library 4 - Team Members
Inventory — Transactions and Locations

10. Smart Page

Quality Assurance & Control Role
1.

N o vk wnN

Quality Basics

MRB - Material Review Board
ECO - Engineering Change Order
CAR - Corrective Action Report
Deviation

Inspection Setup

Quick Inspection

PAY
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Production Planner Role
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Bills of Material - Configuration

Bills of Material - ASSY Configuration
Finite Scheduling

Material Exception List

Daily Material Staging Requirements

Daily Parts Projection

Work Orders - Create

Document Library - Creating a Document
Document Library 2 - Adding Documents

. Document Library 3 — Workflow

. Document Library 4 — Team Members

. Production Reporting (PRS, PRW, PRA)
. ShopData

. Smart Page

Logistics & Distribution Manager Role

1.

© P NG AW N

10.
11.
12.

Inventory - Transactions and Locations
Purchase Orders — Create and Receive
SmartPage

Vendor RMA

Customer RMA

Ship Via Maintenance

Bill of Lading (BOL) — Module and Packing Slips
Webinar - Bill of Lading and Shipping Manager

Lot Number Tracking

Packing Slip Overview

Pick Ticket Overview

Webinar — Pick Tickets and Packing Slips

Shop Floor Role

1.

L O N oA WN

ShopData

Webinar — ShopData

JobShop

Assembly Track

Webinar — Assembly Track Overview
AssemblyData

Webinar — AssyData Overview
RealTime Setup and Monitoring
RealTime Process Monitoring

PAY
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Inventory & Warehouse Control Role

1.
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Inventory — Create a New Item
Inventory — Pricing Hierarchy

Inventory — AKA Selling Tab

Inventory — AKA Buying Tab

Inventory - Transactions and Locations
Pick Ticket Overview

Packing Slip Overview

Webinar — Pick Tickets and Packing Slips
WMSIQ

. Webinar - Advanced WMS Overview
. Webinar - Advanced WMS Setup

. Lot Number Tracking

. Serial Number Tracking

. Ship Via Maintenance

. Bill of Lading (BOL)

. Shipping Manager

. Customer RMA

. Vendor RMA

PAY
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Technical Summary Modules

Technical Summary modules combine Technical Modules by DELMIAWorks software functionality in one
convenient location with extended videos and additional resources such as manuals and webinars.

Document Control

1.

vk W

General Document Control Information
Quality — Document Control Manual
Technical Video

Webinar — Document Control

Quiz

Assembly (ASSY) Manufacturing

1.

vk W

General ASSY (Assembly) MFG Information
Technical Videos

ASSY (Assembly) MFG Manual

Webinar - ASSY Bills of Material

Webinar — Assembly Track

PAY

DASSAULT
SUSTEMES



Advanced Certifications by Role

The Advanced Certification by Role Library contains certification module content for
specific DELMIAWorks roles.

All lessons located in these certification modules are also available in the general Learning Experience
for DELMIAWorks library in the Advanced Learning Library..

A certificate of completion is provided to users who complete all content and the
Certification Exam with an 80% or higher score.

Please contact delmiaworks.elearning@3ds.com for your exam upon completion of the module.
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System Administrator & DBA Specialist

System Admin & Data Tools Overview
Role Based — System Admin
Database Structure

Data Load Tools

Security Inspector- Create New Users/Lower tabs
Team Members

EPlant Setup

Troubleshooting 101

User Migration

Document Control — Webinar

Crystal Report Basics

Label Designer/Label Hierarchy & Designer
Label Maintenance

WMSIQ / IQRF

RT Setup & Monitoring

RT Process Monitoring Setup

RT Device Map

RT Chart Setup

Installing a Second Instance
Spreadsheet Server Power Report Designer - Query Designer
Import External File Utility

DD

1QStatus

IQAlerts & Backups

Smart Page

WebRAPI SDK

Application Manager

Solidworks Import Tool

1QTrace

IQArchiver

IQEvent Log

IQPurge

IQExtension

Certification Exam

PAY
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OMSI - Quality Specialist
QMSI Specialist Overview
Quality Basics

Quality Assurance Technician
Quality Assurance Manager
Team Members

Doc Control

Customer RMA

Vendor RMA

Lot Number Tracking

Track & Trace

MRB

CAR/CAPA

Deviation

ECO

Control Plans

Risk Assement (FMER)
Quality Audit

Quality Projects

Cost of Quality
Certification Exam

OMSII - Quality Specialist (Advanced)
QMS Il (Advanced) Specialist Overview
Role Based - Quality Assurance Manager
Gages & Devices

Inspection Setup

Quick Inspection

Inspection Record Approval

In-Process Inspection Log

SPC - Past Inspections

CMM Import

RT Process Monitoring

RT Chart Setup

RT Historian / Doc Repository

Certification Exam

PAY
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Manufacturing | Specialist

Manufacturing | Specialist Overview
Work Centers - Backflush

Shop Calendar

BOM Configuration

Outsource

Visual BOM Routing

Work Orders - Create

Finite Scheduling

MRO TASKs/Equipment

MRO WO Processing

MRO Work Order Basics

Rough Cut Capacity & Daily Projected Req
RT Setup & Monitoring

Shop Data

T&A Clock / Task

Print Labels - Inv / RT/ SO

RT Scans / Pallet Builder (Shop Data)
WMS/IQRF

Production Reporting

Label Designer

Label Maintenance / Hierarchy (Barcode Labels)

Lot # Tracking

Serial # Tracking

Assembly Processes

BOM Assembly (ASSY 1 - 3)
Assembly Track Overview (6)
Assembly Track Session
Line Clearance

ASSY Data Overview

ASSY Data Session

Rework Reporting Process
Final Assembly

Certification Exam

PAY
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Supply Chain | Specialist
Supply Chain | Specialist Overview
Lot # Tracking

Serial # Tracking

Print Inventory Labels

Print RealTime Labels

Print Sales Order Labels

Daily Material Staging

Hard Allocate to Work Order

Work Order Materials & Components
Inventory Transactions and Locations
RT Scan to Inventory

WMS/IQRF

Track and Trace

Sales Quotations

VMI

Outsource & Outsource Central
Forecast

CRM

Carrier Maintenance

Certification Exam

Supply Chain Il (Advanced) Specialist

Supply Chain Il Specialist Overview
Serialized Inventory Control

Web Order Import

Advanced WMS

AWMS- Directed Task Monitoring
Dock Scheduler

Expected PO Receipts

Inventory Transaction Rules

Receiving by Receipt #

Wave Management Sales Order Picking
Wave Management Work Order Staging
WMS Teams

Carrier Maintenance

Certification Exam

PAY
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Production Engineer

Production Engineer Overview
SolidWorks Import Tool
JobShop

Project Manager

Assembly Processes

BOM Assembly (ASSY 1 - 3)
Assembly / Complex Lines
Visual BOM Routing
RealTime Process Monitor
Quality Audit

Vendor RFQ
Certification Exam

PAY
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Overviews

Overview modules provide a high level view of DELMIAWorks software topics and functionality and
include the basic modular relationships, basic tasks and workflows and summary information about each
topics.

SOFTWARE

Inventory Module

This training session provides an overview look into the Inventory Module including: how to create a
new inventory item, search for an existing item, review the main inventory tab, and examine the menu
and speed button options available.

Security Inspector Module
This training session provides an overview of Security Inspector including: how to create new users,
assign and create new roles & groups, and assign those roles & groups to users.

WeblQ

This training session provides an overview of WeblQ including how to reach the WeblQ Landing Page,
review the modules offered in WeblQ, navigate the page structures found in WeblQ and see picklists and
menu options.

Document Control

This training session is an overview of the Document Control module including how to create and replace
team members, how to create libraries, the differences between the different library types, how to add
documents to a library, how to check documents into and out of a library, and how workflow works
when approving (or denying) a document.

Assembly Complex Lines

This training session is an overview of Assembly Complex Lines, including why a one should utilize
complex lines, the difference between ASSY2 and ASSY3 setups, how to structure ASSY2 and ASSY3
BOMs correctly, and how reporting work orders differ for Assembly Complex Lines.

PPAP/PPQ

This training provides an overview of the Purpose & Use of Advanced Product Quality Planning
(PPAP/PPQ) module in DELMIAWorks including templates and workflow, a demonstration of utilizing
PPAP and how resources are utilized to ensure customer satisfaction.

Intercompany Transfers (ICT)

This training session outlines the Intercompany Transfer (ICT) Process in DELMIAWorks including

reviewing what can be transferred, the setup and configuration for successful ICT's, and discuss how
Kanban triggers can be used to generate and facilitate these transfer%
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ROLES

Manufacturing | Specialist Overview

This training session provides an overview for a Manufacturing | Specialist in DELMIAWorks
including how to access the SOLIDWORKS add in installation, a review of some of the modules
found under the manufacturing and estimating tabs, ShopData and AssemblyData.

Manufacturing Il (Advanced) Specialist Overview

This training session is an overview the Manufacturing Il Specialist role in DELMIAWorks, including how
to access RealTime Information, learn more about how labels function in the software and discuss some
of the key shipping & receiving functionality.

System Administrator & DBA Specialist Overview

This training session provides an overview for a System Administrator & DBA Specialist to properly
manage DELMIAWorks: including how to install the SOLIDWORKS add-in, 1QPurge, IQArchive, how to
use the Import External File Utility.

Supply Chain Il Specialist Overview

This training session provides an overview for a Supply Chain Il Specialist within DELMIAWorks
including descriptions of Serialized Inventory Control, Web Order Import, AWMS Task Monitoring, and
Dock Scheduler.

QMSI Specialist Overview

This training session is an overview of the QMS | Specialist role within DELMIAWorks including
descriptions of the quality modules used as a QMS | specialist, what the RMA process is like, and a
review of different lot number tracking methods.

QMSII Specialist Overview

This training session is an overview of QMS Il Specialist role within DELMIAWorks which includes
descriptions of Serialized Inventory Control, Web Order Import, Transactions Rules, AWMS Task
Monitoring and Dock Scheduler.

Production Engineer Overview

The following is an overview of the Production Engineer Specialist role as it relates to the DELMIAWorks
including, the SolidwWorks import tool, how to view & set up different types of Bills of Material, review
the Assembly Process & Complex line, as well as a review of several DELMIAWorks Quality modules.

D7S DASSAULT

SYSTEMES



ADVANCED Learning

Advanced Learning content is presented by Training Specialists and covers advanced skill level topics for
DELMIAWorks software functionality, and are also available within the Certifications by Role Library.

Team Members
This training session provides an overview of the Team Member Module: including important
settings, file paths, delegates, and calendar setup.

EPlant Setup
This training session provides an overview of EPlant Setup including: Why a company should
use EPlants, the difference between EPlants and Divisions, and how to implement EPlants.

User Migration
This training session provides an overview of the User Migration Tool: including the different
methods available to best facilitate the transfer of Oracle users from one Database to another.

Label Designer
This training session provides detailed instructions on how to create a label using the Label
Designer within DELMIAWorks and the hierarchy DELMIAWorks uses to determine which label to
print.

Label Maintenance
This training session provides an overview of Label Maintenance including: defining label setup,
setting up Label Maintenance, understanding the Label Hierarchy, OS Service Credentials, and
Linking DELMIAWorks to Label Matrix

RT Device Map
This training session provides an overview of the RealTime Process Monitoring Device
Mapping Setup including: The Setup Procedure, a detailed review of the tech note, how to
launch the server, how to log in to the device setup application using DBA credentials

RT Chart Setup
This training session provides an overview of the RT Charts setup: including the installation of
RT Charts, the RT Charts Web Application setup, and the add and remove capabilities of RT
Charts.

2nd Instance Install
This training session provides an overview of the RealTime Historian/Secondary Database Install:
including creating multiple installations of Oracle, using the installer, understanding the data
fields and what the different database instances do.

SSS Power Report Designer - Query Designer
This training session provides an overview of the Query Designer add on Tool for Spreadsheet

Server including: How to build queries using Query Designer, how to navigate the visual tool,
import/export pre-configured queries, use the parameters from a spreadsheet for a query and
perform dynamic calculations.

2
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Import External File Utility
This training session is an overview of the Import External File Utility Tool: including how to view

External Source Formats, set up Import Schemas, and identify the different import tables and
fields.

WebAPI SDK

This training session provides an overview of the Web API SDK feature, including common tool
requirements, sample applications, and what programming language can be used for the
creation of Web API's.

Application Manager
This training session provides an overview of the Application Manager executable including
installation requirements and server setup instructions.

Solidworks Import Tool

This training session provides an overview of the Solidworks Add-In Tool: including what the tool is
and who specifically it is for. How the SolidWorks Add-In Tool is incorporated into DELMIAWorks and
how SolidWorks files are created as an extension of Document Control.

IQTrace

This training session provides an overview of the IQTrace including: how setup IQTrace tables and
how it affects overall system performance. This training will also take a look at how to view
traced data and what fields are best to be monitored.

IQArchive

This training session provides a detailed overview of IQArchiver: including the benefits, best
practices, and identifying what modules can be used in conjunction with this tool.

IQEvent Log
This training session provides an overview of the IQEvent Log: including how it displays error
codes, where it can be accessed, filtering the log by date range how to view time stamps, and
brief error code descriptions.

IQPurge
This training session provides a detailed look at the IQPurge Functionality including: the purpose
of IQPurge, the difference between archived and purged data, identifying tables to be purged,
and utilizing SQL statements during a purge

IQExtension
This training session provides an overview of IQExtension: including the two types of extensions
used, how the extension type is setup, why there is a extension script and how to set that script
up.
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Dispatch List

This training session provides an overview of Dispatch List Functionality including common
features, adding, deleting & removing processes, using Dispatch Lists in conjunction with
ASSYDATA, running update schedule for processes, and using auto load.

In-Process Inspection Log
This training session provides an overview of In Process Inspection Log functionality in
DELMIAWorks including interaction with the Inspection Setup module, how to utilize application
parameters and how to enter Data into an In Process Inspection Log.

Line Clearance - Assembly Track
This training session covers Line Clearance functionality for Assembly Track including utilization
& benefits of Line Clearance, modular interaction with Assembly Data, how processes from
Assembly Track are utilized within Line Clearance, supervisor functionality including clearing
lines and employee clock in procedures affected.

MRO: Equipment Tasks
This training session provides information regarding Equipment Tasks for the MRO
(Maintenance, Repair and Overhaul) module including basic functionality/options, creating
task templates to utilize in the system, the effect of total units for task & equipment status and
fields that affect work order functions.

MRO: Work Order Basics
This training session outlines MRO (Maintenance, Repair Overhaul) module Work Order

basics including Task and Work Order interaction, features of MRO Work Orders, general menu
options/speed buttons and accessing important reports.

MRO - Work Order Processing
This training session is an overview of processing Maintenance, Repair and Overhaul (MRO) Work
Orders including how to generate MRO work orders, options work order creation, utilizing the
work order planner, how to close tasks and archive work orders.

Rework Processes - Assembly Track
This training session provides information about Rework Processes for Assembly Track including
basic functionality, effects on other rework processes & sequential processing functionality,
utilizing rework processing in Assembly Data and how to report against rework processes.

Statistical Process Control (SPC) Past Inspection
This training session outlines Past Inspection for SPC (Statistical Process Control) functionality
including a review of the General and Inspection tabs in the SPC module, review speed button
options and utilize the SPC Chart wizard.

FMERA & Risk Assessment
This training session covers FMEA and FMERA Risk Assessment module functionality including
differences between these modules and their functionalituy, FMEAR Document features and a
discussion of general best practices.

975 DASSAULT

SYSTEMES



Quality Audits
This training session outlines the Quality Audit module including how to set up templates, tupes
of audits available, how to configure and utilize workflow, scheduling & archiving audit records
and how to execute an audit.

Cost of Quality
This training session outlines the Cost of Quality Module including, how to access the Cost of
Quality module, set up groups, queries in the Cost of Quality Module, and how to use the module
itself.

Visual BOM Routing
This training session outlines the Visual BOM Routing diagram including, the difference between
Visual and Text-based BOM's, using the NEW and LIKE NEW functions, understanding the color-
coding features, learn how to use to Cost/Quote speed button and the similarities to the BOM
details and work order routing functionality.

Control Plans
This training session outlines the Control Plan Module, including its relationship to other
modules, a demonstration of how to use the Control Plan module, and the features available
while utilizing it.

Corrective Actions (CAR/CAPA)
This training session outlines the Corrective Action - CAR/CAPA Module in DELMIAWorks,
including its relationship to other modules, the purpose of corrective action, review templates &
workflow routing, and discover how to populate the record.

Vendor Managed Inventory (VMI)
This training session outlines Vendor Managed Inventory (VMI) in DELMIAWorks, including
identifying critical processes, understanding the data flow, reviewing initial setup, demonstrating
each step in the process, and reviewing VMI Transactions in Inventory.

Forecast - Basics
This training session outlines the Forecast Module basics in DELMIAWorks, including the two
types of forecasts available, how to filter data by Forecasts, how forecast groups are used, the
different methods used to create forecasts, and how to use speed buttons and right-click
options.

Forecast - Generation
This training session outlines Forecast Generation in DELMIAWorks, including the difference
between Production and Sales Forecasts, how Production Forecasts generate work orders, what
modules affect the Forecast module, and a demonstration of exploding forecasts and
importing/exporting forecasts.

Assembly Process Maintenance
This training session outlines the Assembly Process Maintenance module in DELMIAWorks
including how Assembly Processes are utilized in ASSY (Assembly) BOM's, defining data fields in
the process screen and available options, review key functionality in the Processes Maintenance
screen, and understand various settings.
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AssyData - Main Application
This training session outlines the AssemblyData executable, which includes how AssemblyData
works with the Assembly Track module, how the task clock and time clock interact with one
another, how employees clock in and out to report and reject parts, as well as important
Assembly Data functions.

Application Manager
This training session outlines the Application Manager executable, including installation
requirements and server setup instructions.

Vendor RFQ

The following module explores how to create a Vendor RFQ as it relates to DELMIAWorks
functionality, including sources for Vendor RFQ's, how to create Vendor RFQ templates,
understanding critical fields in the Vendor RFQ, and how to affect pricing breaks and quantities
when it comes to Vendor RFQ's

APQP - Advanced Product Quality Planning
This training session outlines the Advanced Product Quality Planning module including the
purpose of APQP, how to set up templates, how to understand communication in the workflow
process and how to minimize risks during product launch.

Statistical Process Control (SPC) Inspection Setup
This training session outlines the Statistical Process Control (SPC) Inspection Setup module,
including the SPC measurement structure, review the setup and approval process, discuss SPC
documentation, and walk through how to complete a SPC process and deploy the measurements
to the shop floor.

Shipping Manager
This training session outlines Shipping Manager including mandatory setup, the various waus to
setup Shipping Manager, how to understand what fields are required, learning the differences
between international and domestic shipments, and understand what services require End of
Day processing

RT Station

This training session provides information about RT Station, which includes a discussion about
the RT Station interface and a demonstration of the RT Applications.

Inspection Approval
This training session outlines the Inspection Approval Module, including the purpose of

Inspection Approvals, and how the Inspection Approval module is linked to other areas of the
DELMIAWorks system.

Bill of Lading (BOL) Signature Capture
This training sessions provides details regarding the Bill of Lading (BOL) Signature Capture
including how to activate this feature, review setup steps, setup Android Tablets, how to capture
a signature and where it is stored for report building purposes.
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Customer VMI

This training sessions provides details regarding Customer VMI (Vendor Managed Inventory)
including the required setup for VMI, how sales orders, packing slips & AR Invoices are connected
to the VMI Location, how to process VMI consumption, and the difference between voids and
returns.

Work Order - Hard Allocation

This training session outlines the process of Hard Allocating Material to a Work Order, including
the purpose of hard allocating materials and what the various fields mean for a Work Order to be
Hard Allocated. This session will also demonstrate hard allocating materials to a work order as
well as deleting hard allocated components from a work order.

Serialized Inventory Control

This training session outlines Serialized Inventory Control in DELMIAWorks, including defining
what serialized inventory control (or SIC) is, and how to use SIC for shipping, receiving, and
dispositioning items. In addition, this training will define how to manage SIC inventory and
perform Physical inventory for SIC items.

Implementation Methodology for DELMIAWorks

This training session outlines the 4 phases for a full implementation project with DELMIAWorks
and the required tasks to complete each and how different DELMIAWorks team members assist
with each phase. SMB customers please speak with your consultant.
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WeblQ Learning

This library houses all training content for WeblQ functionality including user introduction and overview
with individualized role based training.

Getting Started
This training session outlines the basics of WeblQ, including reviewing the features on the main
landing page, analyzing the modules available in this version of WeblQ, outlining the navigation
tools, highlighting the functions on the picklists, and comparing and contrasting features not
carried over from the desktop version. This training best suited for a seasoned DELMIAWorks
user, learning WeblQ for the first time.

New User Introduction
This training session outlines WeblQ as an overview for brand new users, including how to reach
the WeblQ Landing Page, review the modules offered in WeblQ, navigate the page structures
found in WeblQ and see picklists and menu options.

Inventory Master - Manufacturing Roles
This training session outlines the Visual BOM Routing diagram including, the difference between
Visual and Text-based BOM's. This session will also cover using the NEW and LIKE NEW
functions, understanding the color-coding features, learn how to use to Cost/Quote speed
button, and the similarities to the BOM details and work order routing functionality.

Inventory Master - Non-MFG Roles
This training session provides an outline of WeblQ and the Inventory Master for Non-
Manufacturing Roles including: how to identify key menu functions, learn the manufacturing
purpose of each tab in the module, see how speed buttons operate in the module, learn how
buyers and schedulers can use this module, and understand how the various inventory field
affect the manufacturing role.

Assembly Processes
This training session outlines Assembly Processes in WeblQ, including how an assembly process
is used in BOMs, defining critical fields in the Processes screen, and learn how the dialog
checkboxes affect BOM work order reporting. In addition, learn essential functions of the lower
sections and see how different process settings affect the throughput and the costs of the item.

Purchase Orders
The following training session outlines Purchase Order Basics in WeblQ, including interpreting
the data in each section of this module, learning how to generate a PO in WeblQ, and reviewing
the three different 'add item' speed buttons. In addition, learners will understand how releases
can be made for each item and learn how other WeblQ modules affect purchasing functions.

975 DASSAULT

SYSTEMES



Finite Scheduling
The following training session outlines Finite Scheduling in WeblQ, including understanding the
data in each section of this module, adding and removing work orders, and learning how system
parameters affect scheduling. In addition, you will discover other modules that influence the
schedule and learn about other helpful features such as graphic schedule, Auto load, and
Capacity calculations.

Bill of Manufacturing (BOM)
The following training session outlines the Setting up the Bills of Manufacture (BOM) in WeblQ,
including how the manufacturing type affects the BOM structure, and the fields required to
create BOM's. Also, see how BOM structure affects specific departments and see how inventory
& other components are added to a BOM.

Transactions and Locations
The following training session is an outline of the Transactions and Locations module in WeblQ,
including how to create & assign locations, define the different inventory statuses, how to set up
auto disposition locations, demonstrate the add & transfer functions, and see the information in
each location for a specific item number.

Inventory by Location
The following training session outlines the Inventory by Location module in WeblQ, including
how to interpret the four sections found in the module and what is available in the Inventory by
Location module. In addition, learn how to transfer parts from location to location and interpret
the color codes to see the status of items in those locations.

Purchase Order History
This training session outlines WeblQ and the Purchase Order History Module, including how to
use selection criteria, learning the difference between item and vendor data, and seeing how to
logically organize data. In addition, understand how to export the Purchase Order History and
learn about other module features.

Visual BOM Routing
This training session outlines Visual BOM Routing in WeblQ, including how to choose a BOM to
view, understanding the color codes, and how to view the box details. In Addition, learners will
understand the "Explode" BOM function for what-if scenarios and view right-click features.

Assembly Track
This training session outlines Assembly Track in WeblQ, including how to use assembly track, the
differences between assembly & generic manufacturing, viewing the Work Order section's
features, and the functionality of the process section. In addition, see the right-click features and
options available in this module.

Work Orders
The following training session is an outline of the Work Orders in WeblQ, including how to create
work orders, understand the main work order screen, and see how BOM information affects how
work orders are created. In addition, recognize the difference between planned & manual work
orders and see how "firming' work order can change its status. 2
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Customer Status
This training session outlines WeblQ and the Customer Status Module, including how to use the
status & Customer Legend Inquiry tabs, understanding the aging information presented and view
how the Sales Analysis speed button operates. In addition, understand how to calculate a credit
limit and learn how to change the data between invoice date and due date.

Vendor Maintenance
This training session outlines WeblQ and the Vendor Maintenance Module, including
understanding the critical information held in the various tabs, learning where necessary
accounting data is entered, and viewing where purchasing information is placed. In addition,
users will see how this module operates in conjunction with other WeblQ modules, and users will
review the options available in this module.

Vendor Status

This training session outlines WeblQ and the Vendor Status Module, including understanding the
tabs found in this module, learning the key terms found on the Enterprise Aging Grid, and
viewing the invoice detail columns on the Current Status tab. In addition, users will see how to
find payment details against an invoice and see a demonstration of the PO Analysis Function.

Vendor RFQ

This training session outlines WeblQ and the Vendor RFQ Module, including viewing various RFQ
sources, learning how templates are used, and learning about the key fields in the Vendor
section. In addition, understand how to enter data in the pricing breaks section and view a
demonstration of how to automatically apply accepted RFQ quantities and prices.

Inventory Availability
This training session outlines WeblQ and the Inventory Availability Module, including the
difference between what inventory is available to promise & what inventory is capable to
promise, what affects the ATP (available to promise) screen, and what menu options can be used
in ATP data. In addition, learn the right-click features and interpret CTP constraints.

Purchase Order Requisitions
This training session outlines Purchase Order Requisitions in WeblQ, including the difference
between PO's & PO requisitions, the purpose if the main module and how to approve a
requisition. In addition, discover how security is set to interface with the requisition process.

Vendor RMA

This training session outlines WeblQ and the Vendor RMA Module, including the purpose of the
module, the function of each of the speed buttons, the other modules affected by the Vendor
RMA and see how to add items to the RMA. In addition, users will see a demonstration of how to
disposition items in an RMA

Work Centers
This training session outlines Work Centers in WeblQ, including how work orders are scheduled
on work centers and what other modules affect work centers in WeblQ. In addition, understand
the importance of center types, learn which fields affect work order scheduling, and see how
work centers become synced to RealTime.
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