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Request Status Definition

o

Jl=X& 0

a

DRAFT (DFT)
L. Submitter has started fo fill in a request and needs to review it
before submitting it. This draft request is only seen by its creator

and cannot be tracked.

FRONT END ANALYSIS (FE)
L A request has been created and submitted to DS Fronf End.
Depending on Submitter's country, request Is automatically
dispalched fo the local geographic DS Front End. The request's is

being handied by the local DS Front End.

or
L DS Front End waits for an answer (mail, phone, fax) coming from a
third party.

BACK-END ANALYSIS (BE)
. The request is considered as a DEFECT by DS Front End who sent
it to DS Back End for certification

DEV HANDLING (DEV)
The request must be handled by the DS Development Team (A
correction s necessary). DS Back End asked for Bug Report to be
created.

or
L DS Front End has found a similar problem to an open Bug Report
and waits for the Bug Report closure.

WAITING FOR DELIVERY (WDLV)
. The request corresponds to a Bug Report closed on a level not yet
available. Submitter has to wait for closure level fo be orderable.
Once closure level available, slafus Is automati updated to
WAITING FOR CLOSURE.

WAITING FOR INFORMATION (WINF)
& DS Front End needs more information or data from Submitter.

WAITING FOR CLOSURE (WCLOQ)
L DS Front End suggests a solution fo Submitter.

CLOSED (CLO)
L. The request is CLOSED and its status cannot be changed.

BE ;
Analysis - Handling

HSIMMMHWMUKMDW
[ 513005 00 whvch Front End has an a¢tion i perform
B 5tatus on which Back Endhas an action 1o perform

[ Status on which Dev has an actionto perform

Sracws on whech no scoon is asked 1o customer or FE
(S LR O #55)

[ Status on which no action is possibie

A\ Wosfication to Submitrer
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JI=XE AlE

DashBoard 2t = J| (optional)

® 0 e

Jl =X MA -New Service Request

1775 DSx.Client Care & Order

Favorites  Main Menu Date: 140818 JaTAM D

OREA CORP (00428}
user: HE Date: & Costomze Dasesary
My Dash@ 0l, B test) 140616 TS4AN D .
Site:  DASSAULT SYSTEMES KOREA CORP (ID0425)
o = SUBDOT Senvces
Role:  Support Restricted My Dper e °

~ Documentation

~ Wy Personakeat
@ Customize Dashboard e —

My SR n WAITWG FOR CUSTOER WFO
My SR 0 WAITIG FOR CLOSURE

My SR n PENDIG CUSTOMER FEETBACK
My SR 30n10 VAR

My SR Under VAR Review

My SR n FE ANALYSS.

o
]
®
]
]
]
]
5
]
[
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NS

= XE 24 &

Request

RequestiD  NEW Created by LEE,SangHoon o
Status DRAFT (ﬂ Creation date
(=)
[ save as brait | | Next ] [ Discard | piesse search the Knowledoe Base for simiar problem New From () So u rce i E ma |” /\-I E‘H .

*Source
< Submitter / Customer

*Site. a Email Address Phone
*Contact @ new  Ccemails

ALE3Ghi= Abaqus H X 1t OSE & &1,

CHECECNC

@ = . — Urgency= “2) High” &£ = “3) Medium”S & &4,
. - - Q Summary’= RIS 212 (BH 2212 Jts)
= —_— SN AES 2+

® e : - ® Description0ll 22| 5t DX} 5t= LH0) CHEH A H

“Description "0 USSCIIpUOILESTON o

=]
-/
@ Required informatien to reprodi wer.
Specific setup (ie. Environment Variables, Software Levels, Client Server Architecture, efc) @ J_él 9 6'- E _E_ 9_] 6'- ]_ x 6'. E LH _g J_l—l- :,ILI. E# El HI. OEI %
=
e

Tech Stack (V6 Customers)

Scenario: (steps to recreate) =
» &
2}

Actual Resutt 13 L —a— =
= ® Next”= EQOI’O:I (éla_l:' %I'E
@ Need Assistance Backlofoo

[I_Status History
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Jl= X3 24 2A —file upload

§‘ [Hwran ] ‘u
g Jl& X242 QHHileS upload & LILCH
N os| Add Attachments & €4
DS DSx.Client Care & Order 6H g EI‘ % ;‘jl

Favovrites Ma\n'Menu > New Service Request

- Add Attachments
Upload file 28 - It 2 4 &
Browse & upload all files you would like related to this SR @
[Browee.. | Uploaded file & Q!

File Description: | ]

>
@
@
® File Description &4
@
®
®

Save
@ Upload File

@ ‘Nts.rpt' successfully uploaded:
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J|l= K| & 2+ (for customer
IS X R e 2ol

Request

et

RequestiD  SR00211804 Created by 0], &% (test) “
status FronT-END AHALYSIS Creation date  2014-06-18 3384241

Please give us FEEDBACK about the way your SR is managed to befter meet your expectations

>
Wody | [ NewFrom | [(fetum To Search| @ ® _77:_]'_ _E_QJ _Add Message l New From

T ShGRE Castomer

*Site. HYUNDAIMOTOR CO Email Address  hjnnfin@naver com Phone
Contact 0l, ¥ test) Cc emails
< Technical Environment
Portiolio | STMULIA Abaqus Unified FEA | Release [5:12
*Level 6.12 SP3 (6.12-3) HF ,_ DS ient Care & Order
Domain | = product [ Favorites  Main Menu > Search Service Request
08 [[Windows 7 Professional x64 -1 | other |

prowser [ ] Message to Support

Customer's Internal Reference Message to Support :

B &

Rearession since

Urgency  3) Medium - Service available wiith some non-critical functional restrictions.

summary  Test OI&Z

REQUITE ITONMANG 10 TEproauCe O answer:
Description - @
Specific setup (ie. Environment Variables, Software Levels, Client Server Architecture, etc):

Tech Stack (V6 Customers}
Scenario: (steps 1o recreate)
n

2)

Actual Resutt

Expected Resul:
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J|l= K| & 2+ (for customer

J| = Xl & Closed & Re-open

Favorites - Main Menu

(Femest | (1)

Request 1D i{0uL0us
Status WAITING FOR CLOSURE

Last Closure
Type METHODOLOGY OR BY-PASS. Level

Type  Non-Defect inot yet deducted) Created by 0], MEest) ‘ a9

Creation date  2014-06-18 3:36:42AM

Date  14-06-15 6:4158AM ‘

Please give us FEEDBACK about the way your SR is managed to better meet your expectations

Add Wessage Modiy | [ NewFrom | [Retum To Search| &
® Accept Closure | [Refuse Closure
*site HYUNDAIMOTOR €O Email Address  hjnfn@naver com Phone

Contact 0|, Yitest) Cc emails t Care & Order

=> J|=X& &S X2 Close Request I & &0l
® =Z 19! £ Status &0l

- 'Waiting FOR Closure’
@ Accept Closure / Refuse Closure

- Closed & Q1 /Closed H& & H &2
® Closed & 22 X & A 0fl i 8t Re-open b s
@ 22 X2l & 124 Feedback

© e T Favorites ' Main Menu > Search Service Request
“Portiolio [ STMULTA Abaqus Unified FEA ] Retease 2
Level  [f12573 (6.129) Request

pomain [ <] roduct | RequestiD  SRO0211804 Type  Non-Defect (deducted) Createdby 0], ¥E(est) a

Status CLosen Creation date  2014-06-18 3364241
08 [ Windows 7 professional x64 [ <] otmer |

Last Closure 4
owser [ -] Tyoe mgss)mm orevrass Level bate 140615 oersoan

Please giv us FEEDBACK al out the way your SR is better meet your

Support Experience Survey Wodiiy | [ NewFrom | [Retum To Search| @
Re-open

= Submitter / Customer

“site HYUNDAI MOTOR €O @ Email Address  hinnfin@naver.com Phone

Contact 0], A (est) Cc emails

¥ Technical Environment

Accept (;losed “portiolio | STMULIA Absqus Unified FEA “] pelease 12
sLover  [6125P3 (5123) He
Domain | ] proauer [
05 [ Windows 7 Professional x64 -1 ] other |

bowser [ ]

2
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New Media Download & Order 1 €4

Al_| gl E O| I—l E ol al

Reseller & £ ¢ a"( SHAE L)
Installed Base01| A ol & Media & &4
-Level, 0S & & (&4

Find Media

Medialcon 2 > U2 E JIs

/\'i ESp | 0}04 Xi = Reseller0il Hl £ 2
Support Team 0fl 2 &

v _
Exmaieane o
ouaind

y ' . [ - 49699 nompmem
2 CoJOMETS AL et g s AL e 1 3] - et
@ et sare . T e E—
s
[ evovaveuvs |
Luat T e - SEE [v——
T 0 Already Shinped Media — -
S

o8 Ta e - ®mE

Golden level is nat automatically delivered with ServicePack
Please arder Golden + ServicePack level if needed.

* Search Options Q Find Madia
Doctangusget - Program Directory

Doclangusgez OR  [ usbase
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