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AI, Cybersecurity Skills and Digital Platforms Offer 
Opportunity for Smaller Businesses According to  

CITE Research Survey for Dassault Systèmes 
 

 
 

• Survey of 1,000 employees in the technology sector in the U.S. and Europe reveals 
trends in artificial intelligence, skills gaps and digital transformation 

• AI, cybersecurity concerns and digital transformation costs are top-of-mind, with 
skills gaps impacting time to market, revenues and more 

• Findings highlight opportunities that smaller businesses can seize through 
untapped AI capabilities, the right skillsets and digital platforms 

 
Dassault Systèmes (Euronext Paris: FR0014003TT8, DSY.PA) today revealed the trends that are 
highlighting opportunities for startups and small and mid-sized businesses to leapfrog larger 
companies bound by more established processes and existing corporate structures.  
 
Untapped artificial intelligence capabilities, IT and cybersecurity skillsets, and the ease of digital 
platforms are some of the topics emerging from a survey of 1,000 employees across the 
technology sector in the U.S., the U.K., France, Germany and Italy on trends in AI, the skills gaps 
and digital transformation.  The trends survey was conducted by independent market research 
firm CITE Research.   
 
Respondents were polled on their perception of AI tools in the workplace, their concerns with 
cybersecurity issues and the consequences of weak IT and cybersecurity skills, their levels of 
digital transformation, and more.  Key findings include: 
 

• AI is going to radically transform industry and society, but missed opportunities and early 
misunderstandings of its full benefits will give startups and small and mid-sized businesses 
a head start, with the help of key compute capabilities; 

• 84% of businesses allow the use of AI and 68% have used chatbots, but other, more 
impactful capabilities, such as machine-aided design, integrations and machine learning, 
are poised to catapult users’ efficiency;  

• 64% of respondents agree it is increasingly difficult to find employees that have the skills 
needed to compete. 73% are concerned about cybersecurity issues, but only 40% have 
employees with the right cybersecurity skills to address them; 

http://www.3ds.com/


 
 

 

• Consequences of the cybersecurity skills gap include higher costs of products and 
services, safety issues, slower time to market and lower revenues, revealing areas of 
improvement for smaller businesses through the right skillsets;   

• 87% of organizations have room to grow their digital transformation.  More than one-third 
of large companies see implementation costs and management skills of digital 
transformation as barriers to adoption, revealing an opportunity for smaller businesses to 
seize key opportunities with digital platforms. 

 
 
“We wanted to explore timely topics that are impacting our SOLIDWORKS and 3DEXPERIENCE 
Works community. The trends that emerged from this survey highlight the unique advantages that 
smaller businesses gain by becoming more agile, innovative, empowered and collaborative,” said 
Gian Paolo Bassi, Senior Vice President, 3DEXPERIENCE Works, Dassault Systèmes.  “Our 
SOLIDWORKS applications, part of the 3DEXPERIENCE Works portfolio on the 
3DEXPERIENCE platform, enable this community to harness the power of virtual twins to achieve 
these and succeed in all aspects of their business.” 
 
 
The findings of the survey are being reflected in four days of discussions, networking and 
workshops at 3DEXPERIENCE World, Dassault Systèmes’ annual event dedicated to the 
3DEXPERIENCE Works and SOLIDWORKS community, in Dallas from February 11-14. 
 
 

### 
 
 
FOR MORE INFORMATION 
 
About the survey:  CITE Research, on behalf of Dassault Systèmes, conducted an online survey 
of 1,000 employees in the technology sector in the U.S., the U.K., France, Germany and Italy.  
The survey was fielded between Dec. 18, 2023 – Jan. 2, 2024.  For a full copy of the survey 
results, please contact Derek Lane: derek.lane@3ds.com. 
 
About CITE Research: CITE Research Inc. is a tactical global market research firm specializing 
in quantitative and qualitative market research. We empower our clients with dynamic research 
targeting the platforms that matter most for brands on a global scale. A strategic partner to Fortune 
500, non-profits and start-ups, our research solutions help companies reach and engage 
consumers, influencers, customers, analysts, and media. For more information, please call 646-
206-9017 or visit www.citeresearch.com. 
 
Dassault Systèmes’ 3DEXPERIENCE platform, 3D design software, 3D Digital Mock Up and 
Product Lifecycle Management (PLM) solutions: http://www.3ds.com  
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ABOUT DASSAULT SYSTÈMES 
 
Dassault Systèmes, the 3DEXPERIENCE® Company, is a catalyst for human progress. We provide 
business and people with collaborative virtual environments to imagine sustainable innovations. By creating 
virtual twin experiences of the real world with our 3DEXPERIENCE platform and applications, our 
customers can redefine the creation, production and life-cycle-management processes of their offer and 
thus have a meaningful impact to make the world more sustainable. The beauty of the Experience Economy 
is that it is a human-centered economy for the benefit of all –consumers, patients and citizens.  Dassault 
Systèmes brings value to more than 300,000 customers of all sizes, in all industries, in more than 150 
countries. For more information, visit www.3ds.com 
 
© Dassault Systèmes. All rights reserved. 3DEXPERIENCE, the 3DS logo, the Compass icon, IFWE, 3DEXCITE, 3DVIA, BIOVIA, 
CATIA, CENTRIC PLM, DELMIA, ENOVIA, GEOVIA, MEDIDATA, NETVIBES, OUTSCALE, SIMULIA and SOLIDWORKS are 
commercial trademarks or registered trademarks of Dassault Systèmes, a European company (Societas Europaea) incorporated 
under French law, and registered with the Versailles trade and companies registry under number 322 306 440, or its subsidiaries in 
the United States and/or other countries. 
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