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1. PURPOSE OF THE RULES OF COMPLAINTS 

PROCEDURE 
 

Dassault Systemes Deutschland GmbH has implemented a complaints procedure as a core 

element for compliance with human rights and environmental due diligence obligations within 

the meaning of the LkSG. This complaint procedure serves the purpose of providing persons 

or groups of persons the opportunity to submit complaints to Dassault Systemes Deutschland 

GmbH about human rights and/or environmental risks in connection with the economic 

activities of Dassault Systemes Deutschland GmbH and its supply chain. 

Such notices of imminent or already occurring human rights and environmental violations 

enable Dassault Systemes Deutschland GmbH to initiate preventive and remedial measures 

in order to avert or mitigate damage as far as possible. 

The insights gained from the processing of complaints also serve to improve existing 

processes for the purpose of averting and mitigating future injuries and damages. 

 

2. WHO CAN SUBMIT A COMPLAINT? 
 

Complaints through the complaints procedure described herein may be made by any person 

or group of persons who are potentially affected by or are aware of human rights or 

environmental violations within Dassault Systemes Deutschland GmbH's own business area 

or within Dassault Systemes Deutschland GmbH's supply chain. 

 

3. WHICH CIRCUMSTANCES CAN BE REPORTED? 
 

Any complaints and notifications can be made if there is a potential human rights or 

environment related risk. 

A human rights risk exists in a situation where it is likely that prohibited conduct in relation to 

any of the human rights listed below is imminent or has already occurred: 

• Child labour, 

• Forced labour,  

• Any forms of slavery,  

• Failure to comply with occupational health and safety standards,  

• Disregard for freedom of association,  
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• Discrimination and equality of employees,  

• Withholding appropriate remuneration for work performance,  

• Human rights violations due to environmental degradation, disregard for land rights, 

• Violence by private and public security forces. 

 

Moreover, complaints can be submitted in relation to potential environmental damage, which 

often goes hand in hand with human rights risks. This applies to: 

• Harmful soil changes, 

• Water pollution, 

• Air pollution, 

• Harmful noise emissions, 

• Excessive water consumption, when they affect natural resources, e.g. because they affect 

access to food, drinking water or sanitation, or health in general (e.g. if chemicals are released 

into rivers and drinking water for residents would be contaminated). 

 

In addition, environmental risks may also be pointed out in the following cases: 

• Prohibited use of mercury in manufacturing processes (within the meaning of the Minamata 

Convention on the Control of Mercury Emissions), 

• Violation of the prohibition or restriction of the production and use of so-called persistent 

organic substances (aldrin, chlordane, DDT, endrin, heptachlor, hexachlorobenzene, mirex, 

toxaphene) and industrial chemicals as well as two groups of undesirable by-products 

polychlorinated dibenzodioxins and dibenzofurans) (within the meaning of the Stockholm 

Convention on Persistent Organic Pollutants), 

• Violation of the requirement to minimise the transboundary movement of hazardous waste 

and to dispose of it in an environmentally sound manner close to the place of origin (within the 

meaning of the Basel Convention on the Control of Transboundary Movements of Hazardous 

Wastes and their Disposal). 
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4. HOW CAN A COMPLAINT BE SUBMITTED? 
 

Dassault Systèmes has a Whistleblowing Procedure that provides various ways of reporting 

notifications. For the purpose of submitting complaints to Dassault Systemes Deutschland 

GmbH in accordance with question 3 of these Rules of Complaints Procedure, the same 

channels are available as for Whistleblowing. 

The channels are listed in English here and in German here. 

 

5. HOW WILL THE COMPLAINT BE HANDLED? 
 

Once the complaint has been submitted as a notification pursuant to the Rules of Complaints 

Procedure, Reporting Officers trained and obliged to confidentiality will take care of the 

complaint and investigate and assess the circumstances. If needed, the Reporting Officer may 

request additional information to further assess the accuracy of the complaint made. 

The respective complaint is handled by the Reporting Officers under the supervision of the 

Human Rights Officer of Dassault Systemes Deutschland GmbH. 

Further information on what information is provided at each stage of the reporting process you 

can find in the associated section of the Whistleblowing Procedure available in English here 

and in German here. 

 

6. HOW WILL THE PERSONS SUBMITTING A COMPLAINT 

AND THEIR PERSONAL DATA BE PROTECTED? 
 

Text Complaints are treated confidentially and are solely accessible to persons whose 

involvement is required for the handling of the complaint. Each complaint is being analyzed 

impartially and with utmost care, and is subject to verification, investigation if appropriate, and 

any action deemed necessary, in compliance with applicable law and regulations. 

 

It is possible to submit a complaint anonymously. Dassault Systemes Deutschland GmbH will 

keep the identity of the person, if disclosed, and the information provided confidential. 

 

Dassault Systemes Deutschland GmbH prohibits any form of retaliation because of the 

complaint against the individual person or group of persons. 

https://www.3ds.com/about/corporate-responsibility/ethics-compliance/whistleblowing-alert-procedure#Brick-dcf729ef-683b-4388-85d0-8efbb5307cb7
https://www.3ds.com/de/about/corporate-responsibility/ethics-compliance/whistleblowing-alert-procedure#Brick-dcf729ef-683b-4388-85d0-8efbb5307cb7
https://www.3ds.com/about/corporate-responsibility/ethics-compliance/whistleblowing-alert-procedure#Brick-3ee82ef0-9137-4ee4-9abc-4aedbea59787
https://www.3ds.com/de/about/corporate-responsibility/ethics-compliance/whistleblowing-alert-procedure#Brick-3ee82ef0-9137-4ee4-9abc-4aedbea59787
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Personal data in the context of a complaint related to Section 3 above is processed exclusively 

for the purposes of processing the complaint, the investigation, and any follow-up, under the 

conditions indicated in Appendix A (Appendix A - Protection of Personal Data in the Context 

of The Whistleblower Alert available in English here and in German here) of the 

Whistleblowing Procedure. 
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https://www.3ds.com/de/about/corporate-responsibility/ethics-compliance/whistleblowing-alert-procedure#Brick-34323808-a944-47cf-90d1-936f43aaacba

