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Sustainable Charter with Suppliers  
 

 

1. Foreword 
Dassault Systèmes SE and its subsidiaries (hereafter “3DS”) provide business and people with 
3DEXPERIENCE universes to imagine sustainable innovations capable of harmonizing product, nature and 
life. The 3DEXPERIENCE platform provides our customers with solutions to make business more 
sustainable.  

Sustainability issues are core to Dassault Systèmes’ strategy and are overseen at the highest level of the 
company. Together with other private, public and non-profit actors, 3DS is committed to promote and 
build a low carbon economy. To this end, 3DS has joined the Global Enabling Sustainability Initiative 
(GeSI), Business for Social Responsibility (BSR), and the Ellen MacArthur Foundation network. To do its 
part to help promote sustainable development, 3DS has committed to the Science Based Target initiative 
(SBTi), with a target ambition validated in line with a 1.5% C trajectory. 3DS is also signatory to the UN 
Global Compact. As part of its commitment to sustainability, 3DS’s aim is to involve all of its suppliers, 
service providers and sub-contractors (hereafter “Suppliers”) in this global approach.  

The objective of this Sustainable Charter with Suppliers is to both to express mutual commitments as well 
as set forth 3DS’s expectations with regard to its Suppliers (current or potential) in terms of Corporate 
Social Responsibility (hereafter “CSR”), which may entail a commitment to higher standards than required 
by applicable laws or regulations. 3DS seeks to operate in an ecosystem and working environment that 
shares this common set of values. To this end, 3DS expects its Suppliers to adhere to its Sustainable 
Charter with Suppliers. 

 

2. Ethics & Compliance standards 
“Harmonizing product nature and life” is 3DS’s corporate purpose. Harmonization cannot be achieved 
without ethical behavior being at the core of all that we do. Suppliers must ensure that they comply with 
the highest standards related to ethics and integrity and conduct their business responsibly. 

2.1.  Anti-bribery 
Suppliers must exercise an absolute zero-tolerance approach to bribery and corruption, including influence 
peddling and facilitation payments, regardless of local customs or business pressure, even if it means 
losing business. 

Suppliers must follow laws, statutes, regulations, codes and guidance relating to anti-bribery and anti-
corruption ("Anti-Bribery Laws"), including the local anti-bribery legislation and similar applicable 
legislation in France (Sapin 2 law), UK (Bribery Act 2010), and U.S. (FCPA).  

Therefore, Suppliers must never directly or indirectly encourage, offer, attempt to offer, authorize, 
promise, or accept any sort of benefit of any kind (e.g., payments, bribes or kickbacks) for the purpose of 
obtaining or retaining business or for gaining an improper advantage, even if they believe it is in the best 
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interests of 3DS. Suppliers must report to the 3DS Compliance Department at 
people.ethicscommittee@3ds.com any request for bribes. 
 

2.2.  Conflicts of Interest 
A conflict of interest describes any circumstance that could cast doubt on a Supplier’s ability to act with 
total objectivity with regard to 3DS interests. Conflict of interest situations may arise in many ways. 

Suppliers must be free from any conflicts of interest. If Suppliers feel that they have an actual or potential 
conflict with 3DS or any of its employees, Suppliers must promptly and fully disclose such conflict to 3DS 
Chief Procurement Officer at finance.procurement-ethics@3ds.com and/or to the 3DS Compliance 
Department at people.ethicscommittee@3ds.com. 

2.3.  Gifts & Hospitality1 
Suppliers must ensure that any offers and receipt of gifts and hospitality:  

• Are compatible with local customs, and practices and do not violate applicable laws; 
• Are reasonable in value, appropriate and do not include anything that could embarrass 3DS if 

publicly disclosed (for example, offering or receiving entertainment such as gambling or “adult 
entertainment” is strictly forbidden), 

• Do not violate the giver or the recipient's related policies,  

• Are supported by appropriate documentation and properly recorded in the Supplier’s books.   

2.4.  Competition Law 
Competition law, which is sometimes referred to as “antitrust law,” is designed to protect and promote 
fair competition between participants in the economy.  In general, competition law rules prohibit unfair 
commercial practices including bid rigging, or sharing of commercially sensitive or strategic information 
with competitors.  

Suppliers must strictly comply with the laws of every country in which they operate. This includes 
rigorous compliance with all applicable competition laws. 

2.5.  Insider Trading 
If Suppliers are or become aware of material, non-public information relating to 3DS, its business, its 
customers or any other business partner, they must not buy or sell securities or engage in any other action 
to take advantage of that information, including passing that information on to others. 

2.6.  Confidentiality 
Suppliers and their contractors and employees must at all times maintain confidentiality with regard to 
all 3DS confidential and business sensitive information they have access to, in accordance with applicable 
laws and the agreement governing their relationship with 3DS. Suppliers must protect all intellectual 
property belonging to 3DS, its customers, other Suppliers and individuals.  

2.7.  Personal Data and Data Privacy 
3DS has always recognized the importance of data protection and the responsibility that comes with the 
handling of personal data. 

 
1 Hospitality: anything of value that the recipient uses, consumes or enjoys with the person providing the hospitality. Hospitality categories include, but are not limited to: 
meals and drinks, travel and lodging for business purpose, entertainment, cultural events or sporting events where both the giver and the recipient are present together. 
Gifts: anything of value that the recipient retains, uses, consumes or benefits from without the giver.  

 

mailto:people.ethicscommittee@3ds.com
mailto:finance.procurement-ethics@3ds.com
mailto:people.ethicscommittee@3ds.com
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Suppliers must process any personal data provided by 3DS and/or collected for 3DS for the sole and strict 
purposes described in the agreement governing their relationship with 3DS, and comply with all 
applicable  data privacy and information security requirements and applicable data protection regulations 
including the European General Data Protection Regulation no 2016/679 (GDPR). 

2.8.  How to report Ethics, Compliance, Environmental and Social concerns? 
Suppliers may notify 3DS of Ethics, Compliance, Environmental and Social concerns, under the same 
conditions as those provided for 3DS employees. If Suppliers suspect or have knowledge of misconduct, 
they are encouraged to report it to 3DS Compliance Department. Suppliers with personal knowledge of:  

• Conduct or situations that may be characteristic of corrupt behavior or influence peddling, as 
described in 3DS Code of Business Conduct (https://www.3ds.com/about-3ds/ethics-and-
compliance/); 

• A criminal offense, a serious and manifest breach of applicable law or regulations, or of an 
international commitment ratified or approved by France, or a threat or serious damage to the 
general interest; or 

• Risks of serious infringement to human rights and fundamental freedoms, to people health and 
safety, and to the environment;  

 
may report such a breach (together with supporting information) to the 3DS Compliance Department at 
the 3DS whistleblowing procedure email address: people.ethicscommittee@3ds.com 

 

3. Social : Working Conditions and Human Rights 
“Harmonizing product, nature and life” is 3DS’s corporate purpose. Human rights and working conditions 
are clearly part of the “life” element of this purpose.  

Suppliers must prohibit any form of Child Labor or Forced or Compulsory Labor *. 

• Child Labor is any employment of people younger than the mandatory school-leaving age in the 
relevant country or, in any event, below the age of fifteen in accordance with applicable laws and 
regulations.  

• Forced or Compulsory Labor includes all form of modern slavery and servitude and any form of 
human trafficking, and also encompasses any labor or service that is involuntary on the part of 
the person providing it.  

Suppliers must respect the rights of freedom of association and the collective bargaining *.   

• Suppliers must respect the right of employees to associate freely, form and join workers 
organizations of their own choosing, seek representation, and bargain collectively, as permitted 
by and in accordance with applicable laws and regulations. 

• Suppliers must not discriminate against employees as a result of union membership or against 
their legitimate representatives.  

Suppliers prohibit any form of discrimination *. 

• Suppliers must neither permit nor practice discrimination for any reason whatsoever in 
employment relations, in particular at the time of hiring and during employment, based on, 
including and not limited to, gender or age, family or pregnancy status, family name, ethnic, 

mailto:people.ethicscommittee@3ds.com
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racial, social, cultural or national origin, religion, disability, health, sexual orientation, trade union 
membership or opinion or political commitment.  

• Suppliers must recruit and promote employees according to their individual qualities and treat 
them with dignity and respect for their private lives, without favoritism. 

Suppliers must provide their employees with a safe and healthy work environment and working 
conditions that protect their health and safety *.   

• Suppliers must in particular pay attention to working hours and in all cases respect local applicable 
regulations, particularly regarding struggle against illegal work as well illegal subcontracting.  

• Suppliers must pay their employees at levels of compensation complying with or exceeding those 
set by applicable laws and regulations, in a timely manner*. 3DS Suppliers must provide all legally 
required benefits.  

(*) in accordance with applicable laws and regulations. 3DS’s commitment, and that expected of Suppliers, is based on the 
acknowledgement of and compliance with applicable local laws and regulations, as well international statements of human rights and 
environment protection principles, such as the International Bill of Human Rights, the International Labour Organization’s Declaration 
on Fundamental Principles and Rights at Work, the OECD Guidelines for Multinational Enterprises and the United Nations Convention 

on the Rights of the Child. 

 

4. Environmental Impacts 
“Harmonizing product, nature and life” is 3DS’s corporate purpose. Environment is clearly part of the 
“nature” element of this purpose.   

3DS is committed to the Science-Based Target initiative (SBTi) to reduce GHG emissions reductions. 3DS 
also seeks continuous improvement, especially in energy efficiency via the progressive implementation 
of the ISO 50001 certification. As a company committed to sustainability, 3DS has set targets to reduce 
GHG emissions. 3DS’s Procurement Policy integrates sustainable development concerns into its principles 
and recommendations which are aimed at ensuring that best practices are applied, such as: 

• Assessing the products purchased, taking into particular account specifications, use, maintenance, 
resource and energy efficiency and the potential for reuse, recycling or destruction; 

• Obtaining from Suppliers relevant information regarding the environmental performance of their 
goods or services (e.g., carbon footprint and energy performance); 

• Working with its Suppliers to improve the environmental performance throughout the supply 
chain. 

In accordance with these principles, 3DS pays particular attention to local service providers with 
environmental certifications, as well as to recycling channels for our office supplies, furniture and IT 
equipment. 

As such, and to help 3DS to rationalize its environmental footprint, Suppliers should themselves promote 
eco-design, environmental sustainability and the circular economy2 to ensure that they optimize their use 
of raw materials, minimize their greenhouse gas emissions, and reduce their direct and indirect waste 
production as much as possible (e.g : water use should be optimised). 

Thus, and with a view to overall performance, 3DS encourages Suppliers to: 

• On the one hand, report, evaluate and mitigate the environmental impact of their activity; 

 
2 https://www.ellenmacarthurfoundation.org/circular-economy/what-is-the-circular-economy 
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• On the other hand, plan and implement, as much as possible, necessary actions to adapt to climate 
change and ensure compliance to every local and / or global environmental regulation. 3DS seeks 
to reduce GHG emissions, minimize material consumption and explore possibilities to recycle 
products. However, 3DS cannot do it alone, and encourages its Suppliers to work in close 
collaboration on climate-related actions. To that end, 3DS invites its Suppliers to join the Science-
Based Target initiative and to share the carbon footprint of the products and services 3DS 
purchases. These two criteria (commitment to the SBTi and ability to provide information 
regarding carbon footprint of products and services provided to 3DS) are considered key criteria 
in 3DS’s selection of Suppliers. 

5. Sustainable Procurement & Innovation  

5.1.  Sustainable Procurement 
3DS’s Procurement organization seeks to consistently optimize its internal requirements against the 
sustainability footprint associated with those requirements. 3DS implements sustainability objectives in 
its specifications, and seeks innovations which will further help to harmonize Nature, Product and Life,  

3DS encourages its Suppliers to propose any alternative solution for more sustainable procurement. 3DS’s 
Procurement team is involved in the CSR strategy, particularly during RFP initiatives. 3DS commits to 
take into consideration, and apply significant weight to, the sustainability vendor approach (ESG 
dimension) in the selection of its Suppliers and its products. Suppliers must agree to answer CSR 
questionnaires and to share sustainable initiatives implemented in their companies. 

3DS Suppliers are encouraged to provide goods and services that are accessible to everyone, including 
those with disabilities. 

5.2.  Conflict Minerals and Chemical Substances 
Although the nature of its business and its requirements does not result in direct exposure, 3DS is 
sensitive to conflict minerals-related issues. Suppliers must put in place all necessary compliance 
processes to ensure that their products are responsibly manufactured, with due respect to human rights 
and that they do not contain minerals (tantalum, tin, gold, and tungsten) whose sourcing contributes to 
conflicts. Although 3DS does not currently directly purchase chemical substances, Suppliers must ensure 
that any substance which raises an environmental risk is identified, labelled, stored and shipped so as to 
prevent any pollution risks. 

5.3.  Travel Policy 
3DS has been engaged in a travel optimization process since 2009. 3DS Travel policy limits the 
environmental impact of business travel by giving preference to meetings by conference call or video 
conference rather than by physical travel, as well as train journeys rather than air travel for trips under 
three hours in length.  3DS’ travel policy also generally specifies the use of economy class for air travel.  

The travel policy for services providers is available on 3ds.com. It provides and establishes procedures for 
Suppliers and provides necessary information related to reimbursement of any pre-approved travel 
expenses that may be incurred in conjunction with their relationship with 3DS. 

5.4.  Supplier Management 
Being a sustainable business necessarily means that 3DS ethics and compliance standards, as well as 
social and environmental concerns, are key elements in Supplier management. 

https://www.3ds.com/fileadmin/Suppliers/PDF/Travel-Policy-for-Dassault-Syst%C3%A8mes-Service-Providers11-2018.pdf
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3DS pays attention to the level of economic dependency so as to help ensure a balanced relationship with 
neither party becoming unduly dependent on the other. 3DS and its Suppliers undertake to be vigilant 
about this issue.  

3DS is sensitive to respecting agreed payment terms. Suppliers are expected to send their invoices within 
a few days of their date of issuance to the address indicated in the order. 

3DS has implemented, for Suppliers located in EMEAR, a mediation process and has appointed its Group 
Ethics & Compliance Officer as Mediator: https://www.3ds.com/suppliers/supplier-relationship. The 
mediator’s objective is to facilitate amicable settlement of any dispute that may arise between 3DS and 
a Supplier. 

5.5.  Commitments 
By accepting the above-mentioned commitments, Suppliers undertake to support 3DS in the deployment 
of its CSR strategy. Suppliers agree to actively encourage their own suppliers and subcontractors to adhere 
to these commitments. Supplier shall upon request 3DS all relevant information regarding its compliance 
with the Charter.  

3DS expects its Suppliers to notify 3DS in a timely manner should they for any reason be unable to 
perform their duties according to the Charter. In case of non-compliance with this Charter, or if Suppliers 
fail to comply to a 3DS request for information, the Parties agree to meet in order to define a resolution 
plan aiming at achieving compliance with the commitments defined in the Charter. In particular, Suppliers 
will provide 3DS with an action plan and a target date to comply with the Charter. If no solution is defined, 
3DS may, in compliance with the agreement governing their relationship with Supplier, cease business or 
suspend a tender process in case a Supplier fails to comply with a 3DS request for information and/or 
participate in a Charter-related review as set forth above.  

Any other commitments that Suppliers may elect to undertake should be written in the appendix to the 
Charter. 

For any questions regarding the Sustainable Charter with Suppliers and its application, you may contact 
the Procurement Department: finance.procurement-ethics@3ds.com 

 

 

Useful email addresses:  
• EMEAR 3DS Mediator: 3DS.Suppliers-Mediator@3ds.com 
• 3DS whistleblowing address / Compliance Department : people.ethicscommittee@3ds.com 

• 3DS Chief Procurement Officer: finance.procurement-ethics@3ds.com 
 

 
Useful links:  

• Ethics and Compliance: https://www.3ds.com/about-3ds/ethics-and-compliance 
• Dassault Systèmes Supplier Portal: https://www.3ds.com/suppliers/ 
• SBTi Ambitious Corporate Climate Action: https://sciencebasedtargets.org/ 

https://www.3ds.com/suppliers/supplier-relationship
mailto:finance.procurement-ethics@3ds.com
mailto:3DS.Suppliers-Mediator@3ds.com
mailto:people.ethicscommittee@3ds.com
mailto:finance.procurement-ethics@3ds.com
https://www.3ds.com/about-3ds/ethics-and-compliance/
https://www.3ds.com/suppliers/
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APPENDIX : Supplier Acknowledgement Document 

 

Acceptance & acknowledgement of the 

“Sustainable Charter with Suppliers” 

 

 

I, the undersigned (first name and last name): ................................................................................................,  

 

Acting as (position / function in the company): ...............................................................................................,  

 

Representing the Company (registered company name): …..……............................................................... 
............................................................................................................................................................................  

 

Registered address of the company: ………………............................................................................................... 
............................................................................................................................................................................  

 

City: ..............................................................................                   Post / Zip code: .............................................  

 

Accept and undertake to comply with “Sustainable Charter with Suppliers” and commit the Company 
detailed above to respect all the provisions of this document.  

 

 

Signature:  .......................               for and on behalf of the Company. Date (DD/MM/YYYY):  ..... / ..... /..... 
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