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Terms that are initially capitalized are defined in _the Online Services Agreement (OSA) between
Dassault Systemes and Customer (“Agreement”), which refers to this Specific Services Terms (SST).

This SST and the terms incorporated herein by reference (including terms referenced on a website), are an
integral part of the Agreement, which refers to this SST. In the event of a discrepancy, inconsistency or
contradiction between this SST and the other terms of the Agreement, the provisions of this SST shall
prevail, but only with respect to the Online Service(s) to which this SST applies. Customer acknowledges
that it has full knowledge of all these terms and those incorporated herein by reference.

AVAILABLE PRICING STRUCTURES

Online Service(s) to which this SST applies may be ordered according to one of the following pricing
structures :
e YLC
YLC is a yearly charge for access to the Online Service(s) for a period of one (1) year (subject to the
conditions set forth in the Agreement).
e QORC
QRC is a quarterly charge for access to the Online Service(s) for a period of (3) months (subject to
the conditions set forth in the Agreement).

Other pricing structures may be made available on a case by case basis.

ONLINE SERVICE GRANT SCOPE

The Online Services to which this SST applies are provided pursuant to the Agreement, with the following
scope :

e Online Services authorized user is a single individual who is authorized to use the Online Services
(“Named-User”), Named-Users can be either the Customer’s employees or a third party
individual invited and authorized by this Customer.

e All Online Services Named-Users must have a Dassault Systéemes Passport account and be
registered on https://iam.3ds.com/service/social/.

e Each Online Services Named-User license must be assigned to a specific Named-User for a
minimum duration of one month (30 days), even if the user's access to communities is removed
during this period.

e Online Services authorize creation of an unlimited number of communities owned and administered
by the Customer.

e Online Services are provided for a maximum number of members of such communities, equal to the
number of Named-Users for which the Customer has purchased rights to access to such Online
Service.

e Named-User access for “3DSwYM Social innovation Pack” Online Services provides the right to
1GB disk space. Such a disk space is added to the Customer disk storage capacity and is not
attached specifically to a Named-User or a community.

The Customer may also access additional disk space by purchasing:

o “Online additional disk space +50GB” which provides 50GB of additional disk
space.

Online Services include the Dassault Systémes Support Services level ADVANTAGE, as described
in the Dassault Systemes Support Policies for Dassault Systemes Online Customers.pdf available at
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https://iam.3ds.com/service/social/

http://www.3ds.com/terms/support-policies.
Note: “Online additional disk space +50GB” (OGB) is provided the same level of Dassault Systémes
Support Services as the Online Services for which it is purchased.

Online Services are purchased at the Dassault Systemes’s country price applicable to Customer,
independently of where the Named-User is located.

3DSwYm and the 3DS logo are trademarks or registered trademarks of Dassault Systémes or its subsidiaries
in the USA and/or other countries.
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