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SPECIFIC SERVICES TERMS FOR
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Terms that are initially capitalized are defined in the Online Services Agreement (OSA) between DS and
Customer (“Agreement”) which refers to this Specific Services Terms (SST).

This SST and the terms incorporated herein by reference (including terms referenced on a website), are an
integral part of the Agreement, which refers to this SST. In the event of a discrepancy, inconsistency or
contradiction between this SST and the other terms of the Agreement, the provisions of this SST shall
prevail, but only with respect to the Online Service(s) to which this SST applies. Customer acknowledges
that it has full knowledge of all these terms and those incorporated herein by reference.

AVAILABLE PRICING STRUCTURES

Online Service(s) to which this SST applies may be ordered according to one of the following pricing
structures:
e YLC
YLC is a yearly charge for access to the Online Service(s) for a period of one (1) year (subject to the
conditions set forth in the Agreement).

Other pricing structures may be made available on a case by case basis.

ONLINE SERVICE GRANT SCOPE

The Online Services to which this SST applies are provided pursuant to the Agreement, with the following
scope:

e An Online Services authorized user (“Named-User”) is a single individual who is authorized to use
the Online Services. A Named-User must be either an employee or a subcontractor of the Customer
and his/her access to the Online Services must be for the exclusive internal use of the Customer.

e All Online Services Named-Users must create an account on Companion Learning Space
(http://companion.3ds.com), a platform which enables the Customer to train its Named-Users on
how to use the Dassault Systémes products. Each Named-User can launch all of the courses
included in the Online Services as specified in the related Ordering Documents.

e The Customer and the Named-Users are not authorized to download the courses on their computers
or on any of their hardware devices.

e The Customer will have access to a private space, called the “Customer domain”, created on
Companion Learning Space and specifying the number of courses purchased by the Customer. Any
additional course purchased by the Customer will be included within this “Customer domain”. Each
Named-User can access the “Customer domain” or any of its sub-domains as specified in the
related Ordering Documents.

e The Customer will have at least one specific user with dedicated privileges to administrate the
“Customer domain” (“Administrator”). The Administrator will be responsible for creating the
Named-Users accounts and sub-domains and allocating the courses to the Named-Users in
compliance with the terms of the Agreement and the related Ordering Documents. The Administrator
is not authorized to access or use the Online Services for any other purpose than the administration
of the Online Services.

e Each Named-User must be assigned for a minimum duration of thirty (30) days, even if the Named-
User access to the Online Services is removed during this period. The total number of reassignments
cannot exceed ten (10) % per year of the total number of Online Services purchased during the
contract period.

e Online Services are purchased at the DS country price applicable to the Customer, wherever the
Named-User is located.
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https://iam.3ds.com/service/social/

TRADEMARKS

The Dassault Systémes logo is a registered trademark of Dassault Systémes or its subsidiaries in the

USA and/or other countries.

Company, Online Services, products and services names may be trademarks or service marks of

related company.
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