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Licensed Program Specifications

Intercim Pertinence® Suite Powered by
Velocity® Version 2010.2

The DS Intercim Pertinence suite delivers comprehensive solutions for Manufacturing
Execution and Manufacturing Intelligence. In addition this suite provides companies
utilizing the V5 DELMIA® — ENOVIA® Manufacturing Hub or the DS V6 environment
with the means to deliver manufacturing process plans and work instructions to the shop
floor via the Intercim Pertinence MES system.

Server Side Applications
(ICVEL) Intercim Velocity Core

(ICDPI) Intercim Digital Process Integrator

(ICPRD) Intercim Process Rules Discovery

Server Side Application Modules Available via Client Side Web
Browser

(ICPP) Intercim Order Planning

(ICPE) Intercim Process Execution

(ICOA) Intercim Operations Advisor

(ICEPM) Intercim Emergent Process Management

(ICPT) Intercim Performance Tracker

(ICDPVL) Intercim Digital Work Instruction Player Lite
(ICDPVV) Intercim Digital Work Instruction Player Visual

(ICDPVI) Intercim Digital Work Instruction Player Interactive



(ICSFP) Intercim Shop Floor Portal
(ICULC)Intercim Production Unit Live Collaboration
Testing License (server)

(ICVEL-D) Intercim Velocity Core

(ICDPI-D) Intercim Digital Process Integrator

System Requirements

Database Requirements

Pertinence Suite Server Products supports both Oracle and Microsoft SQL Server
Databases.

Supported Database Requirements

Oracle version 11.2.0.1 Patch 7 installed on the database server and 32-bit
Oracle client version 11.2.0.1 with 32-bit ODAC 11.2.0.1.2 installed on
each application/web server.

Earlier database versions, including Oracle 10.x, 9.x, 8.x, and 7.x are no
Oracle longer supported database server types.

Oracle has been tested and certified using the character set
WEBMSWIN1252 (MS Windows Code Page 1252 8-bit West European)
and the national character set ALL6UTF16 (Unicode 4.0 UTF-16
Universal character set).

Microsoft SQL Server 2008 R2 installed on the database server and a corresponding
SQL Server  SQL client installed on each application/web server.

The reporting feature of the Performance Tracker component of Pertinence Suite is
only supported with the Microsoft SQL Server database server option. If your site
will be using Oracle, you will need to also install Microsoft SQL Server.

Hardware Requirements

Clients can access Pertinence Suite through the IE7 or IE8 (Compatibility View only)™
web browser on any machine in the network. The application/web server is assumed to be
the same server by default; however they can be installed separately to support a web




farm implementation. You may also need separate database or monitoring servers
depending on the platform, database, and number of users.

The following chart shows minimum hardware and disk space requirements for a v2010.2
system on a Windows platform.

Hardware Requirements

Workstation Type CPU RAM External Monitor
Storage
No specific 1024x768
Client Workstations 2.0 GHz 1GB P VGA or
requirement b 2]
etter
4-36 GB drives
are
Pertinence Suite 2.8 GHz recommended
Application/Web Server (dual)™ 4GB for the VGA
application
server.

See Database See Database See Database
Database Server Vendor Vendor Vendor
requirements requirements requirements

Per database
requirements

[1] 1E8 will be forced into Compatibility View on client machines by a web.config
setting. This setting is added automatically during a new installation but must be added
manually during migration from 2009.2 to 2010.2.

[2] In the event that the area of the Operations Management screen exceeds that of the
monitor set at 1024 X 768 or better, you must use the F11 key to maximize the window
when working in that area. This is known to be possible in the Execution or Process
Planning modules if all of the available tiles are displayed.

[3] As is typical with most software applications, the number of users will have an impact

on performance. Choosing to specify higher CPU power and RAM than this requirement
for the servers will improve performance.

Software Requirements

Pertinence Suite Server Products have been tested with and are supported on the
following installed software:

Operating System / Software Requirements




Operating Internet Windows Additional

Workstation System Explorer Options  Requirements

Windows Server
2008 32-bit US-
Pertinence Suite  English!"!

DB Client, MSXML 4.0
SP2, Mdac 2.8 SP2,
MS .NET Framework 1.1

Application/Web _ 7.00r8.0 IS and 3.5 SP1, Crystal
Server or Windows
Reports 10.5

server 2008 64- Redistributables™

bit US-English'?

Windows XP

SP2, Windows
Pertinence Suite  Vista, Windows Font setting at Normal
Client 7,0or Windows 7.0 or 8.0 (96 dpi) J
Workstation XP Tablet PC P

Edition (Version

2002 SP2)

[1] Pertinence Suite 2010.2 was certified using Windows Server 2008, Enterprise Edition.
Enterprise Edition is the preferred server software, as it allows the greatest flexibility for
adding servers to scale your system instead of repeatedly upgrading the hardware on a
single server.

[2] Pertinence Suite 2010.2 itself is only available as a 32-bit application.

[3] If MS .NET Framework 3.5 SP1 or Crystal Reports 10.5 Redistributables are not
already installed on your server, they will be installed as part of the Pertinence Suite
Server Products installation. MS .NET Framework 1.1 is included in Windows Server
2008.

If you intend to install 11S and the Microsoft .NET Framework 3.5 SP1 on your machine,
please note the following:

e You must install 1S first and then the .NET framework. If you installed
the .NET framework first and then I1S, you must run the following
command:

aspnet_regiis.exe -i

The aspnet_regiis utility is located in the Framework ASP.Net installation
folder, e.g.: WINDOWS/Microsoft. NET/Framework/v2.0.50727

¢ You can use the redistributed version 3.5 SP1 of the .NET Framework located
in the \Pertinence Suite Server



Products\SupportPackages\MS.NetFramework3.5SP1 folder of the Pertinence
Suite CD-ROM.

Note - Check that ASP.NET is enabled.

Open Add/Remove Programs in the Control Panel.

Click Add/Remove Windows Components.

Select Application Server.

Click the Details button. Verify that the ASP.NET checkbox is selected.

NS s

Supported Viewers for Interactive Model Feature

Pertinence Suite Server Products have been tested with and support the following 3D
model viewers:

Supported Viewers

Digital Process Viewer (DPV) Supported 3D viewers Certified viewer version
3DVIA® Composer Player!*! V6R2011 32-bit
DELMIA Live Shop Floor V6R2011 32-bit

Right Hemisphere 5.6.0.3440

Adobe Reader 8.1.2

Production Unit Live Collaboration (ULC) Supported 3D viewers Certified viewer version

3DLive V6R2011 32-bit

[1] 3DVIA Composer Player can be downloaded freely from the following Web page:
http://www.3ds.com/products/3dvia/3dvia-composer/resource-center/. Make sure the
version available for download is the version supported by the Pertinence Suite.

Web Standards

Pertinence Suite Server Products conform to the following web standards directly or else
through middleware (unless otherwise noted):

Web Standards Compliance

Web standard Compliance

Extensible Markup Language
(XML)

Simple Object Access Protocol SOAPv.1.1,1.2

Used as part of SOA interface.



http://www.3ds.com/products/3dvia/3dvia-composer/resource-center/

(SOAP)

Universal Description,
Discovery and Integration
(UDDI)

Web Services Description
Language (WSDL)

Pertinence Suite’s web service can be registered in an existing
UDDIL.

WSDL v.1.1

Web Services Security Core
(WSS_Core)

Web Services for Remote
Portals (WSRP)

Java Specification Request
(JSR)

Web Distributed Authoring and
Versioning (WebDav)

Pertinence Suite supports these standards when configured
with middleware, such as BizTalk, our preferred technology
partner.

Licensed Program Materials Availability

o Restricted materials - No. This licensed program is available without source
licensed program materials. It is available in object code only.

Supplemental Terms

Type/Duration of Program Services (also referred to as
“Support Services’)

You will find all necessary information including processes, on Dassault Systemes
website :

http://www.3ds.com/terms/support-policies



http://www.3ds.com/terms/support-policies

The License Management Model

The Intercim Pertinence Suite utilizes a proprietary license manager that is included on the
software media.

Server licenses
Server side applications require a single license for each server where the application is
installed.

Concurrent Based (Floating) licenses

Access to Server Side Application Modules is controlled via Concurrent Based (Floating)
licenses. Users access the Server Side Application from a client based Internet Explorer Web
Browser session. The number of concurrent |IE sessions that can be active on the Server
Side Application is managed to be equal to the number of Concurrent Based (Floating)
licenses that have been purchased. Once a session has been granted by the Server Side
Application, the session has access to any of the Server Side Application Modules that have
been purchased.

Testing licenses
For the purpose of testing enhancements and customizations prior to production
implementation, Intercim provides two server based products

The testing license products provide the same capability as the corresponding production

counterparts. They are available for non-production, testing environments on the customer
site. An Evaluation License Agreement must be signed for the testing license products.

Separately Licensed Code
Intercim Pertinence Suite contains the following package: iepngfix. HTC

which is Separately Licensed Code, and licensed under the terms of the GNU Lesser
General Public License set forth below:

GNU LESSER GENERAL PUBLIC LICENSE

Version 2.1, February 1999

Copyright (C) 1991, 1999 Free Software Foundation, Inc.
51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 TUSA
Everyone is permitted to copy and distribute verbatim copies

of this license document, but changing it is not allowed.



http://www.gnu.org/licenses/lgpl-2.1.html#TOC1

[This is the first released version of the Lesser GPL. It also counts
as the successor of the GNU Library Public License, version 2, hence

the version number 2.1.]

0. This License Agreement applies to any software library or other program which
contains a notice placed by the copyright holder or other authorized party saying it may
be distributed under the terms of this Lesser General Public License (also called "this
License"). Each licensee is addressed as "you".

A "library" means a collection of software functions and/or data prepared so as to be
conveniently linked with application programs (which use some of those functions and
data) to form executables.

The "Library", below, refers to any such software library or work which has been
distributed under these terms. A "work based on the Library" means either the Library or
any derivative work under copyright law: that is to say, a work containing the Library or
a portion of it, either verbatim or with modifications and/or translated straightforwardly
into another language. (Hereinafter, translation is included without limitation in the
term "modification".)

"Source code" for a work means the preferred form of the work for making modifications
to it. For a library, complete source code means all the source code for all modules it
contains, plus any associated interface definition files, plus the scripts used to control
compilation and installation of the library.

Activities other than copying, distribution and modification are not covered by this
License; they are outside its scope. The act of running a program using the Library is not
restricted, and output from such a program is covered only if its contents constitute a
work based on the Library (independent of the use of the Library in a tool for writing it).
Whether that is true depends on what the Library does and what the program that uses
the Library does.

1. You may copy and distribute verbatim copies of the Library's complete source code as
you receive it, in any medium, provided that you conspicuously and appropriately
publish on each copy an appropriate copyright notice and disclaimer of warranty; keep
intact all the notices that refer to this License and to the absence of any warranty; and
distribute a copy of this License along with the Library.

You may charge a fee for the physical act of transferring a copy, and you may at your
option offer warranty protection in exchange for a fee.

2. You may modify your copy or copies of the Library or any portion of it, thus forming a
work based on the Library, and copy and distribute such modifications or work under the
terms of Section 1 above, provided that you also meet all of these conditions:




e a) The modified work must itself be a software library.

¢ b) You must cause the files modified to carry prominent notices stating that
you changed the files and the date of any change.

e ¢) You must cause the whole of the work to be licensed at no charge to all third
parties under the terms of this License.

e d) If a facility in the modified Library refers to a function or a table of data to
be supplied by an application program that uses the facility, other than as an
argument passed when the facility is invoked, then you must make a good faith
effort to ensure that, in the event an application does not supply such function
or table, the facility still operates, and performs whatever part of its purpose
remains meaningful.

(For example, a function in a library to compute square roots has a purpose that is
entirely well-defined independent of the application. Therefore, Subsection 2d
requires that any application-supplied function or table used by this function must
be optional: if the application does not supply it, the square root function must still
compute square roots.)
These requirements apply to the modified work as a whole. If identifiable sections of that
work are not derived from the Library, and can be reasonably considered independent
and separate works in themselves, then this License, and its terms, do not apply to those
sections when you distribute them as separate works. But when you distribute the same
sections as part of a whole which is a work based on the Library, the distribution of the
whole must be on the terms of this License, whose permissions for other licensees extend
to the entire whole, and thus to each and every part regardless of who wrote it.
Thus, it is not the intent of this section to claim rights or contest your rights to work
written entirely by you; rather, the intent is to exercise the right to control the
distribution of derivative or collective works based on the Library.
In addition, mere aggregation of another work not based on the Library with the Library
(or with a work based on the Library) on a volume of a storage or distribution medium
does not bring the other work under the scope of this License.
3. You may opt to apply the terms of the ordinary GNU General Public License instead of
this License to a given copy of the Library. To do this, you must alter all the notices that
refer to this License, so that they refer to the ordinary GNU General Public License,
version 2, instead of to this License. (If a newer version than version 2 of the ordinary
GNU General Public License has appeared, then you can specify that version instead if
you wish.) Do not make any other change in these notices.
Once this change is made in a given copy, it is irreversible for that copy, so the ordinary
GNU General Public License applies to all subsequent copies and derivative works made
from that copy. This option is useful when you wish to copy part of the code of the
Library into a program that is not a library.



4. You may copy and distribute the Library (or a portion or derivative of it, under
Section 2) in object code or executable form under the terms of Sections 1 and 2 above
provided that you accompany it with the complete corresponding machine-readable
source code, which must be distributed under the terms of Sections 1 and 2 above on a
medium customarily used for software interchange.

If distribution of object code is made by offering access to copy from a designated place,
then offering equivalent access to copy the source code from the same place satisfies the
requirement to distribute the source code, even though third parties are not compelled to
copy the source along with the object code.

5. A program that contains no derivative of any portion of the Library, but is designed to
work with the Library by being compiled or linked with it, is called a "work that uses the
Library". Such a work, in isolation, is not a derivative work of the Library, and therefore
falls outside the scope of this License.

However, linking a "work that uses the Library" with the Library creates an executable
that is a derivative of the Library (because it contains portions of the Library), rather
than a "work that uses the library". The executable is therefore covered by this License.
Section 6 states terms for distribution of such executables.

When a "work that uses the Library" uses material from a header file that is part of the
Library, the object code for the work may be a derivative work of the Library even though
the source code is not. Whether this is true is especially significant if the work can be
linked without the Library, or if the work is itself a library. The threshold for this to be
true is not precisely defined by law.

If such an object file uses only numerical parameters, data structure layouts and
accessors, and small macros and small inline functions (ten lines or less in length), then
the use of the object file is unrestricted, regardless of whether it is legally a derivative
work. (Executables containing this object code plus portions of the Library will still fall
under Section 6.)

Otherwise, if the work is a derivative of the Library, you may distribute the object code
for the work under the terms of Section 6. Any executables containing that work also fall
under Section 6, whether or not they are linked directly with the Library itself.

6. As an exception to the Sections above, you may also combine or link a "work that uses
the Library" with the Library to produce a work containing portions of the Library, and
distribute that work under terms of your choice, provided that the terms permit
modification of the work for the customer's own use and reverse engineering for
debugging such modifications.

You must give prominent notice with each copy of the work that the Library is used in it
and that the Library and its use are covered by this License. You must supply a copy of
this License. If the work during execution displays copyright notices, you must include
the copyright notice for the Library among them, as well as a reference directing the user
to the copy of this License. Also, you must do one of these things:



e a) Accompany the work with the complete corresponding machine-readable
source code for the Library including whatever changes were used in the work
(which must be distributed under Sections 1 and 2 above); and, if the work is
an executable linked with the Library, with the complete machine-readable
"work that uses the Library", as object code and/or source code, so that the
user can modify the Library and then relink to produce a modified executable
containing the modified Library. (It is understood that the user who changes
the contents of definitions files in the Library will not necessarily be able to
recompile the application to use the modified definitions.)

e b) Use a suitable shared library mechanism for linking with the Library. A
suitable mechanism is one that (1) uses at run time a copy of the library already
present on the user's computer system, rather than copying library functions
into the executable, and (2) will operate properly with a modified version of the
library, if the user installs one, as long as the modified version is interface-
compatible with the version that the work was made with.

e ¢) Accompany the work with a written offer, valid for at least three years, to
give the same user the materials specified in Subsection 6a, above, for a charge
no more than the cost of performing this distribution.

e d) If distribution of the work is made by offering access to copy from a
designated place, offer equivalent access to copy the above specified materials
from the same place.

e e) Verify that the user has already received a copy of these materials or that
you have already sent this user a copy.

For an executable, the required form of the "work that uses the Library" must include
any data and utility programs needed for reproducing the executable from it. However,
as a special exception, the materials to be distributed need not include anything that is
normally distributed (in either source or binary form) with the major components
(compiler, kernel, and so on) of the operating system on which the executable runs,
unless that component itself accompanies the executable.

It may happen that this requirement contradicts the license restrictions of other
proprietary libraries that do not normally accompany the operating system. Such a
contradiction means you cannot use both them and the Library together in an executable
that you distribute.

7. You may place library facilities that are a work based on the Library side-by-side in a
single library together with other library facilities not covered by this License, and
distribute such a combined library, provided that the separate distribution of the work
based on the Library and of the other library facilities is otherwise permitted, and
provided that you do these two things:



. a) Accompany the combined library with a copy of the same work based on the
Library, uncombined with any other library facilities. This must be distributed
under the terms of the Sections above.

. b) Give prominent notice with the combined library of the fact that part of it is
a work based on the Library, and explaining where to find the accompanying
uncombined form of the same work.

8. You may not copy, modify, sublicense, link with, or distribute the Library except as
expressly provided under this License. Any attempt otherwise to copy, modity,
sublicense, link with, or distribute the Library is void, and will automatically terminate
your rights under this License. However, parties who have received copies, or rights,
from you under this License will not have their licenses terminated so long as such
parties remain in full compliance.

9. You are not required to accept this License, since you have not signed it. However,
nothing else grants you permission to modify or distribute the Library or its derivative
works. These actions are prohibited by law if you do not accept this License. Therefore,
by modifying or distributing the Library (or any work based on the Library), you indicate
your acceptance of this License to do so, and all its terms and conditions for copying,
distributing or modifying the Library or works based on it.

10. Each time you redistribute the Library (or any work based on the Library), the
recipient automatically receives a license from the original licensor to copy, distribute,
link with or modify the Library subject to these terms and conditions. You may not
impose any further restrictions on the recipients' exercise of the rights granted herein.
You are not responsible for enforcing compliance by third parties with this License.

11. If, as a consequence of a court judgment or allegation of patent infringement or for
any other reason (not limited to patent issues), conditions are imposed on you (whether
by court order, agreement or otherwise) that contradict the conditions of this License,
they do not excuse you from the conditions of this License. If you cannot distribute so as
to satisfy simultaneously your obligations under this License and any other pertinent
obligations, then as a consequence you may not distribute the Library at all. For example,
if a patent license would not permit royalty-free redistribution of the Library by all those
who receive copies directly or indirectly through you, then the only way you could satisfy
both it and this License would be to refrain entirely from distribution of the Library.

If any portion of this section is held invalid or unenforceable under any particular
circumstance, the balance of the section is intended to apply, and the section as a whole
is intended to apply in other circumstances.

It is not the purpose of this section to induce you to infringe any patents or other
property right claims or to contest validity of any such claims; this section has the sole
purpose of protecting the integrity of the free software distribution system which is
implemented by public license practices. Many people have made generous contributions
to the wide range of software distributed through that system in reliance on consistent



application of that system; it is up to the author/donor to decide if he or she is willing to
distribute software through any other system and a licensee cannot impose that choice.
This section is intended to make thoroughly clear what is believed to be a consequence of
the rest of this License.
12, If the distribution and/or use of the Library is restricted in certain countries either by
patents or by copyrighted interfaces, the original copyright holder who places the Library
under this License may add an explicit geographical distribution limitation excluding
those countries, so that distribution is permitted only in or among countries not thus
excluded. In such case, this License incorporates the limitation as if written in the body
of this License.
13. The Free Software Foundation may publish revised and/or new versions of the
Lesser General Public License from time to time. Such new versions will be similar in
spirit to the present version, but may differ in detail to address new problems or
concerns.
Each version is given a distinguishing version number. If the Library specifies a version
number of this License which applies to it and "any later version", you have the option of
following the terms and conditions either of that version or of any later version
published by the Free Software Foundation. If the Library does not specify a license
version number, you may choose any version ever published by the Free Software
Foundation.
14. If you wish to incorporate parts of the Library into other free programs whose
distribution conditions are incompatible with these, write to the author to ask for
permission. For software which is copyrighted by the Free Software Foundation, write to
the Free Software Foundation; we sometimes make exceptions for this. Our decision will
be guided by the two goals of preserving the free status of all derivatives of our free
software and of promoting the sharing and reuse of software generally.

NO WARRANTY
15. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO
WARRANTY FOR THE LIBRARY, TO THE EXTENT PERMITTED BY APPLICABLE
LAW. EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT
HOLDERS AND/OR OTHER PARTIES PROVIDE THE LIBRARY "AS IS" WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY
AND PERFORMANCE OF THE LIBRARY IS WITH YOU. SHOULD THE LIBRARY
PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY SERVICING,
REPAIR OR CORRECTION.
16. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN
WRITING WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY
MODIFY AND/OR REDISTRIBUTE THE LIBRARY AS PERMITTED ABOVE, BE
LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, SPECIAL,



INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR
INABILITY TO USE THE LIBRARY (INCLUDING BUT NOT LIMITED TO LOSS OF
DATA OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU
OR THIRD PARTIES OR A FAILURE OF THE LIBRARY TO OPERATE WITH ANY
OTHER SOFTWARE), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Designated Machine Identification

No

Test Period

No

Use-Based Charges/Usage Restrictions

Charges for this program are based on the number of users logged on at any time. The
total number of users logged on may not exceed the number for which you have been
authorized. If the total number exceeds your authorization, you must notify Dassault
Systemes and obtain additional authorizations.

Softcopy Publications

The program that Dassault Systemes licenses may include licensed publications in
displayable or source form. Except as provided in this section, the terms and conditions
of the license agreement with Dassault Systemes apply to these publications and to any
copies that are made from them.

The licensed publications may be used in displayable or source form on all machines
designated for this program. The licensed publications may also be copied and used on
other machines in support of authorized use of this program.



To support authorized use of the Program, printed copies of the displayable or source
material may be made if the copyright notice and any other legend of ownership is
reproduced on each copy or partial copy. *

Warranty

This program is warranted as specified in the Dassault Systemes license.

Licensed Program Specifications may be updated from time to time and such updates
may constitute a change in specifications.

Following the discontinuance of all program services, this program will be provided "As
Is" as specified in the Dassault Systemes license.

Il:ootnotes:
Trademarks

Company, products and services names may be trademarks or service marks of
related companies.

Pertinence, Velocity, ENOVIA, DELMIA and 3DVIA are trademarks or
registered trademarks of Dassault Systemes or its subsidiaries, in the US and/or
other countries.
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References in this publication to Dassault Systemes products, programs or services do not
imply that Dassault Systemes intends to make these available in all countries in which
Dassault Systemes operates.

Any other documentation with respect to this licensed program, including any
documentation referenced herein, is provided for reference purposes only and does not
extend or modify these specifications.
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